UsznAesAniIsusmsasusuallaindou
1594 T9uMsUszdiuaaisnelavesiuusnis

Aufl 8efn1suSMIsdIusuald i deu IR sanliun negeuild Sanse
el Gi"lLﬁumsﬂ53Lﬁurznmﬁﬂwa‘1wadp§%“uﬁmTﬁﬁ@iaaqﬁmw%mﬁd'suﬁwaiﬂaﬁﬂ%’au Taed
’E’wqﬂSzaamﬁ@ﬁﬂmmmﬁawa’[wawﬁwwuﬁ%’w%nﬁmmmaﬁﬁ} NUAUUINITN WY TURU
selivien® swdules) maveeugymgndnieatns uazeuduimunguuwaraainisdeny
Lﬁiaﬁwaﬂ'mJimﬁulﬂi‘*ﬁmmsﬁmLmamﬂuma‘ﬁ%ﬁumﬂﬁlﬂumuLqumﬂﬁU%ﬂmLﬁﬂiaﬁﬁwu
ataflUssAMan NIy Ty

InnnansUsziliunuindsevrvudlduinisiaruiiswelasenisldfuuinisves
93AnIsuIMIsauivalyaidou sunees Tmiad el Tulauuseun bess d18AAzLLL
LAY ebl.<o AnuSoras wo.ba AMAIMNITIIUINTIZAU « ALenansuUUTeUsen Al

FUszndu L ensulaeviaiy

Usend U @ AUBNEY WA, bdbo

g

(Wewdauiuns  Aundwusena)
WENBIANTISUSMISALualUau 1 Tou



$7897UN15US LI UNAAU N e TV sUS ST Y
NUABNIS IAUSNI5IINAUIYY
-4 =y 1 =] ] Sg v
9ANI5UIMITaURUalUsU S DY

2NAN9 I lnal

1ne

UNIIMeIasLUly

Qs

A2

s

AABNITNLAZHIATFIUNTIAUINS

Us2a1U9UUsEU W.A. 2566






578971UN1SUSLLAUNAAMUNIND LAY seu Y
NURDNS AUINITIMNNUYY
-3 = 1 [+ [] % 7
29ANISUSHISEURIvalUUN5 U

90319 JMIALT TN

lng

WRINgIagLlY

e

AMNINLAZUIATFIUNTIAUTNS
UsganUeudssana w.e. 2566

L4 Qs

%90



AN

segumsUsydiunnufianelavesUssrey Asldensliudnsnnmiienuein1suivig
dqusualvaindeu snnars Yawimdedlvl lulaudssanu 2566 fifpgusrasdiiafinmaim
FawelavosUszauiiinenisliuinamunisia AnwlsrAnsuanuingUssasAnazidmaneuas
Ansliusnis sauamsunsuiiamn guassn wardalavawusiiddenisiiuinsuszrvunes
ssrmsUIsdsuallaingou s1nerns Smdadodul FanuiawelauoeTuuin1snnesdns
Unpsesdauinaiu Tushd fani s ddgraantananunu ] sUssuusvnsuasmsuiniannis
Srudiestd TaedmalinAntuuivszasugiuuims aunimmshiuints armsulavey AHALAN
Y9IV TEUN m‘iﬂiuﬁummﬁqwﬂaﬁ%uu'%mwaaaaﬁmﬂﬂmaaﬁ'quﬁadﬁu Fuduwnuleuy
L%&';ﬂmmmﬁnsﬂﬂmaadmﬁmﬁu TAENISIASLLT I IUNTE UM TR AILIAMATAYBINTTIEUTNS

@

= o 1ol = v @ = w
Fnihvneddnegieuiinalavewsymnvudiuusmsiuman

@

ﬂ'mJ35Lﬁummﬁawﬂﬂuﬂ§aﬁ WumsieseidoyadaUsunm TaglduuuaauniuAIny
Fanelavasusnunsiafivisnulsiden isvetunisusuiuauianalalunsiiuinadundn
Uszapuaag (1) FunsTunLmMILaztunaun1siiuinis (2) é’mﬁmﬁﬂﬁ@ﬁﬁmﬁ (3) AudaInie
Asleusnns uag (@) sudnudivasdse1ulonuagaIn yananiluuuasuarudadaina

ﬂawﬁ]%ﬁw%’mﬁ%’u‘%mﬂﬁ%’maumuz answaung shedndunsimszidayalfnunin

1
=

Sudhe manmsUszdfiuiasiliesdnsuimsdiudualdaiisou anunsnidetaueugluuiulse

wazaunaanisaiiueulnas Saudasnslunisiiuinisussnsusioly

umninedeuadld veveunmfuimi dmi LAZYAAINTYDIBIANITUSMISHIUAIUS

TUainseu waamuﬂiwwuw%a@}ﬁmﬁﬂ’aaﬁlﬁiﬁmméfmﬁa N oS 1mNAZAINIUANTIA

[
= L4

Tayai ﬂm‘uadﬁ’uﬂizmumimsLﬁummﬁqwﬂﬁﬂumﬂﬁﬁmiﬂ'ﬁzmw AUNTTAIVBIBIANTS
USmsarudvaldaindeu Tutsudszunu 2566 Husgeiits uaswininseauatuiaznaliie
Uigiaﬂﬁﬁuwmamuﬁa5ﬁw%aa$a’lﬂﬁ'sumLLaz‘U%’UU@anﬁsmumﬂﬁu‘ﬁmaﬂ‘iwwumaqmﬁmi

USnsdludualvaindeu TiUseAvsHalayUszansnmiaastululsely

1NINeNaBula

Ausneu 2566



MU :

a’s

d19uiy

-7
unagUguIng 3
a1 enudusuazssdeuisivey 12
A 2 wundanenNuAUTanelY 21
N 3 mansussiuaIuNInela 33
AANUIN 49

] o < v o e e B e b A P
Tsumitszdivanuiawe Tolunms TS msvesesdnmidwisd s wa llahdau Sunorha Saniasodd il 2566



MU
unasuguInIg

189U sUsEIuANMUR I lRvasUsEevuisinantsIRuS AN INUL Y

29ANISUTISEuaualUsSou suneee Samdade el

UM sUsziiuauianelavesUserau Afldensidusnisanmiieauesnisusms

dusualUniriou §unas Swiadedlwl Teuszana 2566 atuliinguszasdifiofnusydu

rnuiianelavasssvyuiisidontsliuins uaviunsuligm guasse delausuusvosyanauii

ABN13MUTN1TAIUAITA 208909A N TUST T IS UaTU Y oY Brunene Sandede ol

= o = awv a = 2 = a o
ﬂ']'iUiSLNUiUﬂiGULUUﬂ'ﬁﬁﬂWTJQSlﬂ]\ﬂjill']m IﬂfﬂfﬁLUU”UﬁE]“UQ'Tllﬂ')’]ll'W\“!‘WQI%“U@Q\?’]UWWNJWW?H"mﬂ

wisnnuinsiiusnmaliundnusznaudiy (1) funssuiunsuazdunsunsliuinig (2) gy

Wmthfidliuims (3) dgeamnanislifuinig uaz (@) suanuiazdssneanuasen wags

Aonnmedaiielilddeyarmudesnmsvesssyivu wazdelausuurludmmuning s

1) auksweladiunszurunisuazdunaunisliudnis 18urd audnaue s uan

Fusaun1stiuints msliusnmsidussuunasduney mnuasaniilasuainnIsusnis

waazdunau aAugzaIns s lun1sliusnis dszuunisliusnnsmua e un s LS

uazdigudusnssmuuuiaiaia (One Stop Service) lisuSmsilissnuazandumaunis

TusnsunUsevvy

2) arwwawaladiuvasnianisliuinis liun yadn vaedl 2191 waznisdeusuves

Lé’mﬁwﬁmﬁLwiﬂmaqmwmmsﬁuﬁ’uamuﬁiwmimmL@ﬂﬁ?‘i AUNTEADSRSUlUNNS

Wiusmsmnusssislmuazarwmienlunisufifnuanu enuawnsslumsesue

L4 2

vaga waznImevtednannd i ianuauenalunislduSnisungsuuinag

o &

Winhiilianudedndgainlunisuf i mssrsmuasminueadming

nsbirmuugi vientsnssnuuueiiliuddiuuinag

3) anuieweladudwiddlduings leud dnsuszeduiusyeamanisTausnnsun

Ussrrudnurainvaneuestomnansliuins wiu nsdwst Sules Facebook Line

OA fivaan19n15lus n1siiAuaz A NLaE TIALS I A BANLF B9N15Y8IUS LT

fifpamensliuinmsuszmruuenaniuil venuansivnis umeadndmgne

_ = = Y a '3 a . s g ¥ s v e oA .
swammsdsziiuanuianelolunsIiuimavesesdmauS msduduaTtahfou sweds fmsagerlin

U1l 2566



MU ;

4) awisladrudauiinazdssiuasanuazaan Tiud fuanstumeulunisdniuing
wioutheedurensdnanuiiuazgunsaiazmnaenisliuinig aunmuasauviua
yesgUnIniuaziai osdidnnsetind fissuuarsaumaniinau e-Services tieannsld
nssAuiiasaT TN ATEtaEuTesthowansd ediuu/gauTng AR aaveq
A981uNANUAYAINEIT 7 WU Heansa Towin T ideRiun 915813 WIFI vasssesy

U3M15 a1 N133Riied aven uAn answminsauvesd eusenduwus/Ailouas

LBNATIHEWNIAUZIAW TanuiilasdadusAuaen INdMIUERN/Eead0ne

Usywnsuavngusiegns Ae muuanguitesegfinlduinsuazidrsunanssunselasinis

[
ar

P9409RnsUSMNTAiUaTUSou Snedns Fvtmdedlwl S5wauiedu 376 Au wenfure
261 Au nys 115 Au
mafmuangduiegdunsdinsanufiaelended i vuasuiangudaeds 376 au
Toeldwdnn1sAunaees Taro Yamane fissduauidomi TU = 0.5 s z = 2
AsAnwsEiuaLRanelavesszauiiiniuus mslussdnisuinisaiusualtain oy
gunare Smda@eelml Avueveualunsfine Tusu 4 aiu laun
1) fuuINISNgUINY
2) suselansentd

3) sules1 nsvepyymUgndsnaaing

4) AuRRYIYLasE RN A

P eznuulunsdse AMvuaszauanuianelaleglduiasidiu (Rating scale)

=f

AIWUURRIN Seutsoaniu 5 sy telvaunsateluddnldinntu feflamelauniian famela
wn fiswels Aanelates fmelatesiign waslifanela Taoldliimdnluusasssduld andoya
thufvusnasiiaverfovdnnslirsuuuuaztiminannm tunfndezuuuiedevesssiuaiy
wwalalunslvivinisilédanngudedislundazdiiu udnhdrzuuuedsilfndnduiooay
Tneifsumanazuuwiniiudesas 100 winhadosaziildufisudnunnmsiuinsuiold
ansnsrnsielul Tasnansussfiumitanelafiidnazuuuiiudosay 95 wnefsmnimues
msliuinssedu 10 g3uuinmsiianufiswelasniign uazapzuuuivesnitiosas 50 vaned

U

AuAMYBINISIRUIMIsEiu 0 giuuinshifimelalumsliiuinsg

= - v PR e G i -
swnunsdszduanuime lsluns i mvesesdmsusmsdwdwaTlahdou suaachs Saniage:ddm O 2566



MU

= 1 ¥ a = = i o as = ¢
'{I’iﬂNﬂﬂ"tiﬂi:ﬂLNUWU'T]‘US%“U’Iﬂﬁ%ﬂ?jUiﬂ’liﬂJﬂ'ﬂﬁﬁJWGWE}T‘{Iﬂaﬂﬁ‘ilﬁi‘i.l‘u‘iﬂ’]‘i‘ﬂaﬂaﬁﬂﬂﬁi

Ysusdrusiuallauniou ananng 39ndageelvid Tudauuszuna 2566 A28ATIASLULLRAY

122.42 dalusavar 90.68 amNINNITIHUSNSIEAU 9

1. srAUANNawe lavasdusmsilidenislviusnig

HansUsTiuszauauine lavesuInmsdaensiiusnswuigsuuinmsinunmel

soAmzIuuady 122.42 Aadusesas 90.68 AMNTWYBINISIRUTNNTIZAU 9 TTeasidunusiaz

o s &:‘f
A7 AdU

1)

2)

3)

4)

grunszuruntsuaztunaunslduintg nuidiamniwnistiusnslussdu 9 ezuun
wie 27.46 Andudenay 91.52 Ussiduiigsuuinisiieuilswelagean As Usuifu
awaznildsunnmMsnmassasiuney (Auafy 4.85)

fudmiihdigliiuinns wuirdinunmansiiuinislusedu 9 asuuueds 36.41 Aadu

2 as

o 2 o a o = o 2, o ' =
saday 91.02 U'ﬁﬁLﬂu%N'ﬁUUﬁﬂ']iiJﬂ'ﬂ']iJW\‘]WE]‘Lﬁ]%ﬂfjﬂ Ao Useiau U‘ﬂﬁﬂ I 371397

U

LazmsHpusuTe M (Aad 4.75)

Frugaaenistiuinig wuiilaunmnisliuinslusedu 9 azuuuadsdndu 18.06
Yoway 90.28 UsziiudigFuudmsiinnudiselagean Ao Ussiiu dnisussandasius
daanensliuinisunivssevy’ (fiede 4.63)

Fuanufiuazdssiuneauazain nuindamawnsliuinslusedu 8 ezuuwade

Py = =1

Anu 40.50 Seway 90.00 Ussifiuigsuusnisianuianelagaan fe Ussiau ‘Aauniw

Y

wazamwivatbvesgUnsaluazieiosdidnnsednd' (Awade 4.59)

2. SEAUAMUNINETD FLUNATNITUALAUINNS A9l

1)

2)

o a war a = = P ol a )
AUANUINIINGUNNE F3uUSnsiiauianals datrzuuwade 123.28 Andu Sesaz
91.32 AMAINTBINTTIAUTNI95A Y 9 IneUssidundlanuWanalaniniian Ao
PIUNTEUILNITWAZTURBUNSWIUSANS Andudasay 92.56

o v oo o was o = =3 P o a C
uduselivsantd giuuinsinuianels fddesuunatie 123.95 Antduieoas

91.82 AaAINTBINITIH VT N1552A U 9 Tasdsviui danuianalauiniign fe

Fnudameansiiusnis aadiusesay 93.01

P
Twnumalizdivanuiaeli lums i mseesdmainsdmdnalilaniou sunorhs Sandadualng AU 2566




MU

3)

4)

'
o i

sudulest nsvesyyndgndsneaine fiuuimsiinnufoels fdrnsuuuads
121.61 Amduforas 90.08 Aunmuasmsliuinissydu 9 Tnsdsaifuiifienuiianels
inndige Ao funsTUIuNsIaztuneunsiviusnng Andudssas 90.96

NuduWRIHTULaradaAN1TdIAN B3 UUInsiinuianels finpuuuLade
120.82 Antduiaeaz 89.50 AMNMYBINTINUSNITTEAY 8 TaoUssiiundanuRanel

uniiga fe sudminiiglauing Anduesas 90.30

3. agUswandunvain1sisadivanuiiswelaniunisne 4 anu

1NANSUTEIUNUI NS IR US N15U0999A NSUSMISAIUAIUalUIUNS aU AALLUNTINRAE

122.42 Aadudesay 90.68 AmnmvaINsliusnssvdugunn laeiineazidenluniusiig o fsil

(1) 9UAIUUINITNY VU

1)

2)

3)

4)

grunsrulunIsuaztunaunsifuins nultlssemuiinnudianela freeaziuy
Wiy 27.77 Asndudeway 92.56

ﬁﬂuﬁmﬁﬂﬁpﬂﬁﬁms wuUszreuiimuianels derazuuuads 3638 Aadu
Sopay 90.96

Fruraamianisiiuinig wudrlseanruiimnuionela dasAtAzuuLEY 18,15
Amduseaar 90.76

dusauRLayd sBruisaMuazaIn wudUstrruiieanaufionala meaiaswuLRas

40.98 Andudesar 91.06

asuusyrsudlduinisiiannuieladesudiuuinisnguang veseernisuinisdiu

dvaltaindou ldazuuuais 123.28 Antudesar 91.32 Aunwvasnisliuinisssdu 9

(2) uausElavIanTe

1)

2)

3)

AUNTEUAUAIS LA UABUNNT LU NS wuTUsErnrudauianela AreAtnzLuY
Wiy 27.77 aavuSesay 92.58

2/ o v o E ' o = 2 ' o = &
snud g iusns wuiUssrvuiinnuiawels snediasuuuaty 36.81 Aalu
Soway 92.02

7 1 ¥ a [ = =3 1% ' =

AUt a9n19n15 U NS wulnUserruiiaunanely AlgRAzLuuLea Y 18.60

Amdusevaz 93.01

o - V- . . . i ta . v e oo 5 ,
swanumitlizdiuanuiiae llumildrinmsvesssdmaudmsd i walilnidou swnedhe S Tadoalmi fuBou 2566



MU ;

4) AMUFAUNLAZEIBIUIEAINETAIN WUV TUTAIURINGLD FaAIAzLULLATe
40.77 dalludesaz 90.61
asudszvrvug ldusinisianuvweladesudiusglanientd vaseesdnisuiuisdau

anualdsunfou ldasuwuiais 123.95 Aaluiosas 91.82 aunwvasnisliusnissziv 9

(3) vwsules nsvaaygaUgnasnasing
1) §runszurunisuarsunaunisldunng nuinUssrudenufianels Sedasiuy
WwAe 27.29 Aadiudeuay 90.96
2) fudmiiglduinng wuiszrwuianuRanela feAazuuuais 36.32
Aaudesay 90.79
3) AuPeIMInITIRUIANT nudUszrruiiaufanela daeAesuuweds 17.78
Anllusppay 88.89
4) Fudoruiinazdssiulsanuazaan nuilsznvuiauioels drodezuuy
Wwaw 4023 Andudeas 89.40
ayuuszrvudlduinnsiinnnuiswelaresudulest nsveaugiaUgndioniie
vasasAnIsUsMIsdrudtualUsinfay fidiazuuuiade 121.61 Andudosas 90.08 Amnwaas

ANSAUSNISIZAU 9

(4) SrusuRANYNYULAZaTaAN1 TS AL
1) Frunszulrunisuazdunaun1siiuingg wuissrruiinnufianela desnazuuy
lAw 27.00 Andudewaz 90.00
2) @’i’ﬂmﬁ'mﬁf’\ﬁ@ﬁﬁms wuirUszraudauianele dasainzuuuadY 36.12
Andudeeaz 90.30
3) Arudamienisiiuinas wudiussvrsuiinuianele dasdiazuuueis 17.69
Anduienay 88.44
4) Fudnuiinazdesiulteanuazaon wuluszermuiiannuiioels oAz
Wwaw 40.02 Andusesay 88.92
ayddszovud duinisiiaunsweladasud i aungusutazaiaanisdeay
vesasAnsUIIsdauiualiaindou Saasuuuais 12082 Andudosas 89.50 aunmuas

NS IHUSNIT5EAU 8

= = ¥ = o = . a g 3 a v woa . >
3 lfN'TL!n'ﬁlhZEilUﬂ']nﬂ’”ﬂﬂji}1\-1ﬂ'}?}ﬂ‘uiﬂ‘ﬁﬂﬂ\!a\lﬂﬂ]?ﬂiﬁ‘ﬁﬁquﬂ1ﬂﬂiﬂ\1u1%‘au sunoeha WQW'}ﬁ!"ﬁU\?iHH NUENIY 2566



MU :
nsuansAIAziuun1sUsTEuAuRswalalunisliuinsg

Uszfunisusaiunnunswala

89 X
88
TTUFTLYINTS Pudnusalddand  oudulest nsveaugalan  OuATUERILLITY
A daraain wazalafnTIdaay

YDLEUDIUY

InRan1sUsE unuinsesuanuianalavesUsyyvufi ddeaed n1suiuisdlusiua
TWath¥eu Ussslauuszanm we. 2566 azaglusziunmnn 9 Feanisusadiueuimelalunis
T9ansvesesrnsUnasasdusiasiuly 4 favesnsvuinist Wumsuszdiuussaninmasanis
TUSn1svetrnsUnasesdiurissduviniy ludiuvesnmsusefiuusgansnanisanduanu
ssdnsUnasesuviasiy arlinsuseiunauauitansiaunandussiusenoududy el
ﬂ1weuaqm3131wamaﬂ%uﬁuﬁy‘qﬁaaéaumwﬁamﬂﬁ%amuauusmﬂ%’uﬂqqLaasﬁ’eumwamiﬁmﬁmm
Tuilaely wWieliiRanausslomideuszanvu lusesiuavian wdnuaififvesesdnsunasasdiu
Vioshuaase

atnslsfanmisruasiiuuamslunsiaunlunmsay feluil

1) msmevausinIudasnIsesiasduasstmnauazivsyansam iesansiasdudl

Asananeiuliimeanpiicndns niwens Usseou anudenis uaslywigey

v a I

Arafuaanly filfuinisndeudladgmlignyauazaonadesiunuiesnisues

a < ¥ oa e - i a v 5y 3 P . o .
enumliziiuariaelalums Wy msvesesdninui msddwa llahdou dunarhs SmTadesimi ALOTU 2566



MU

vl vt

Uszrauinendugiiifelywuazanudenisvesssnvudueend nsuinnsieas

Wulusthessimiuariivszansam

ashinuefunadsuvienianududusznaums Aemsysmuaulaludmaios

wenszfulinadiondnidusulumsiuunulouneasisas Insnsaanistau

suiiunaigannanaisiunssuunsrmnssitelinadieddofussetaaiassd

AUBNARS TN AUaUsTE S Uley

PrsauausIn i lumsliui msidud esfawnsansaildveduneunaunis

Tousnsdsleun msrauny nsnSeunsaing o Wwdeufegliuinisuagnistuinng

lugdiauensiingldsuuinmaidunsarani Watesfullymmisanudemeiesas

Antu

asilafsuausglonivesasisalagliiminig sguasssnvunaduaiiasisoe

ilaliUszanruuazdiiiduAstes warsmenileusauiudeatunaussleviienlug

nsfmuaulsusas suedivunsay lnsddadmnuwiniion aruauenia uas

fapnuaiiuresUsyrivu

ﬂ1‘3?%’"1ﬁaﬁa{}ﬁaﬁ?ﬁma&mﬂﬁu%m'ﬁr‘ié’%’w'%m?ﬁmmﬁdwa"[aaéwgﬁqm Usznausigy

(1) nsbiuSnisegrsiauenia (Equitable Service) wunafie Anugdsssulunis
USsunesgRtigIuRn AUty ﬁqﬁuﬂsmwumﬂﬂuﬂxiﬁ%’umsﬁﬁﬂ’a
sgainisuiulukdymangumnelifinisuvaeniafulunisliusansusseia
nnausglaunsuiRlugusiduiamnyanaildnassunsiss oty

(2) mM3lwusnnsfiasanan (Timely Service) muneds lunnsusn1sesdeswasinnis
Wusnisansisuzazdeamsiia nan1sujiRauremhsnuniasgaziadnlid
UszavBnadnliinsliuinisiins s

(3) nslusSnisedraieane (Ample Service) nueia n15liusnTasIsUE L d D]
dnunizgaunsiiuimsuazaauiliuinsedammnean AnudLoA wiens
nraanvzlifinrumng dfisuumsliuiamsilifemweuazaniuilivinsaing
AulsigFsssaliAntusniiniuusns

(@) nsliudmsegreraiias (Continuous Service) mnedis n1sliuinmsansnsasi

Wulvegnsasiane Tesdausslagdassaisisuadunsnlalyanuiamelave

whigiiliuinsinsgliveneauimaidislanle

5 .s g B e ot e B e T \ w i
Hwnumidizuanuime b lun Wuimsvesesdmnismsdudua Wahdou suneshs sawsadoalug AUEE 2566



MU

10

TuduvesdoauanuzauianisUsediu dvataualue asnalul

1)

2)

3)

4)

nuduinsnguune 91nRan1sUTEEuNUITluEWNUAUUSASNgUINY fidady
anmitawelalunsldnsusnssudasmamsliuims douilan
sugruselduient® mnuanisusadunuitludunudungliviendiiaiais
awfiawelalunislinisusnduamuiiuazdsswismnuazen touiign
sudules nsveaynUgnasiaaine nnanisusadiunuitludiueuiules
nsvaaugeUgndsneaine fanadearwfianelalunslinisuimsiudomanislyi
v3n1s tewiian

uduRauguruazaiannisdens 3neansUsziiunuinludiuausuiau
wuruuazatadnsdany fenadsanuimelalunislinsusmsdugemanisli

U313 esiian

FALAUDUUY : AIUBDINIINTT PAUINIT

1)

6)

msyuiulunsliuing wasiaunguiuurestsmianisindelvidarumainvans
fgmnamsaeansiiluanguidmneiuansi
msiaumalulaglunisdeasliiinausang mwdsaindiy
msdnwuazvhaadlalungudmsneifienuaunsadfsiayaldinndeadiode
Wi M1INTBNLULARUINY MsduaTwal nsdans uau

msssuifutemsdeasiitegiunsiuvesnguidnune wazdsuiiudesmisdeiy

psUFulgsesmsliaenndes uasdnwrismmenisdeansivsiiedumadeniiudis

Jandeusessniemnd wiadndiwnilusudldlaglidoruinms

FDAUDUUL : ATUADTUTILALEIDIUIBANUAZAIN

1)

2)

3)

astimsnszaneaauinig Aluimamsasiimsnszneliiimdeliurinisaunsa
THUSnsHIUsTULAS 0T eBuLmesIinle

nssRdnuinazaInlunIsTUUSINg Wiy %’ﬁiﬁﬁu‘ﬁn'1maﬂamuﬁ"luémsqwﬁummm’m
Wiz E

é’ﬂu‘%nmﬁaamdﬁud;Em%’w‘%maﬁwwﬁﬁ drudiaensovesdmimliagamimvds

A = ¥ oa - = . s su &y M v w oa ' o
Tlf_l-i'lurniﬂ'j?,ll.iuﬂ?'n]“i"l’iaztﬂluﬂ-li11‘11}5“151}9\1@4?1?73?1” WITEIUAIUa Iflahieu dunarha 'DQ'H']F]L‘HU\]CIH‘LI nUEoU 2566



MU i

9) danivmdlviiianuazeradusnifousouies denuasan Wiwwssuiesiulums
afausIeMAfandy

5) daliifivaseedmaiios fithouenmy/uwufagauinsiluduneusgretaau/iitie
Foviovthedewinnuliuinis

6) nsdnmdenTagdinnuitiniu wu fuge inm fvdnseeenans Wusu

7) dofeniliannd azorn wieuldiu finsguavhmnuazenaeanaienuiia

walalunslausnis

- = ¥ a 7 = . o w ¥y o ¥ w oA i @
swnunsilzivmmdame b lums S nrwesedmSnsdudoa Tahiou sunedi Sariadeddng Aueneu 2566



MU .

o

a =3 P v a
s891Un1sUsEIUAuNIne lawa sUsTuvuUNiAB N1 IHUS NS
& = 1 =] ] Eé b7
29AN1TUT I TE U UaLU NS B U

aUNBEN Fanaadeslua

d7un 1

< =4 aaia o
AU UNILAZIZUBUISIY

AsauLulIAMsUIHuANNawalalunsliusnng
aamsysaURfuausuazduraunsnsEss s LR ssAnsUnAsesauTiasdiu
W.7.2542 T8 AMuAEIUITLasMEAT U139 AT S UUUS NM5E1515 02 TB989A N1TUS M SEUTInTa
Plunuaadt 2 1151 17 meldsduresunsii 16 Tegliiisunuasntfisassuuudnisansisa
waUselovtivesUszrulutosduuimstansluwadmia wasUszarulassnmsnauilunsdififiu
FNEAINATTALT LU DN AU ARAZBIA NTUSISEIUAIUE Y3 BNSHTLNAUIALAZBIRATTUSHAS
drushualsianansosdiunisiesls uenainiinsznsramalnedildeensuidounsensiamialngin
fhenisTnriueuiRueIessnsUnAsasdIuTiosiy W.A.2548 uasuilufufnauds @i 3) we.
2561 @ swunlieednsunasesdiusiosd usiiunissnvuruaul wazlidnsiamuuay
Ussiliusaunuiau ethranisussdiulildlunsfaun wily vieufuugensuftdfau el
29N 5UNATEIEILUY 098 uasaTaUS Nsans s I Rs et uALR Ban s YeIUsETY wasinng
ﬁ’mmuasﬂ%’uﬂ‘gamﬂﬁu?mﬁmwmmaaaaﬁmﬂﬂﬂﬁaaﬁauﬁaaﬁuadﬁaﬁ@Lﬁaq Lﬁaﬂﬁﬁ’ﬁlﬁlﬂﬂu
susudeunssnssmelng densTaiunuiauIaeIRnsUnasasdIuiosRiu WA, 2548 way
uludfisAuouds @ouil 3) wa 2561 suniaieliiAnnuaonadestuuumamstsudiuinasgu
nsUftRTen1svesesdnunasesdinvissiuranTuduasunisunasesviosiu nszvsamalng
Fslvenuddyfunssediuraianelavesuuinmsaisisasuasaauniwnslruimsasisue
Ps09RnsUSMsEIusualUsh e FelddaliiinnsusyiiuanufionelavesUsyaausenisianis
TusnsenssasUsyddaussana we.2566 vasaermsusunsaiusualieindeu Tu
mMssdunuiefn e TeiensuszdiuvmuianelalunsTius mMsuesesinmsus s
dnsualdaifou Wuseuldminerdowild Hufussdussdugunmnisliuinmsausuuuy

s @

waziSnislunsiiusiuswdeya Fedandniznisuazdvuanasinisdssdiu A% 3n wayifng

o

Y5 URUNA NI UANENTSUATRE AU LT IR Ui U Laslaniruanlial) 4 Ay laun

= = ¥ a - a . s v Aw a v W . o
seanumsilszdiuamufiane lolumrIdusnsvesesdnmsusnsdaudwa Tahiou Sunorhs Sandadoaluil AULNUU 2566



MU 5

ATUNEUIUNTITUAET UROUNTITALINS A i g lWusnng daudemisnisiiusnsuay
Mudauiiuardsdiuisarmazain lasfivvuasunuldifiusisazifonsne 4 dywinazguasse
wialvlansudeyadadniunisusulsinisliuimssisly

(%

nedinsaukuIAANITUTEEY A1

AT HUSA5Y8989ANTUNATINEI U B AUANNANSAR

arsusEiuUsEEnsam nsUssiiulszavsHa
1. fhunszuaumsuazdunaunslimingg 1. M3usTRingUssasd
2, é’mﬁmﬁﬁﬁ@‘lﬁu’%mi 2. mavsumbadniuan i Ind o
3. AUTBIN NS AT 3. m‘ﬁﬂizmugﬁué’uwﬁaé’mﬁmﬁu%aﬁﬂﬂé
4. fruanuinarieuisauEEmn AR Ry

4. m3znwigduuunsentsssilidaandnunl
t T

nmsuFudzmsiusnsaudaeveuus

g 3 a e
M UsTHIANTSIVY
1. wevsmiiumnuiianalavesdszrrudSuuinislunaisnading 4 vesesdnsusmsaiudiva
Wahiou sudddudiunauasamunimnishivinng dilugmsusuuseimstiuinsia
8evusialy
- v & 8/ = o < = = e o =
2. weldiduwenarsteyalszneunisiatsannisimussaneuumiduidunsdifiesUszsd

JulszInadmsuasAnsussalusnualUsindau

-
Tenumabziiuanuiae hlumslfuimsvesssdnsudmsdudua ahau sunechs San e lny uesU 2566



MU "

wailldann1s3dy

1. shldnsudeyadiinauassedununmeasnufiswelanunislfuinisvasesdnis
vimsdusualUnindou

2. hlinsudnm guassa uaztalauauugaInnsiuinsyeseIRn1suTmsdIudIua
Wahdeu Weduuumislunsusulgudludely

3. fldmsuieiannmsresnslivimsvetasdnisuimsdusualiaiiou Wedmuinis
e miliusyAvs nmuasUssandua

4. wheeuiidesunsaimansusziiulvldvsznaunsiansannisimuanad syl
pouunuaudunsdifitey dnudisuns wihnudiuviesiu uazgnindluasinsidedng

SN EASY

YULANTTANEA
vaulwaUszEng Ussnnsasdunsineituaiife Ussrnslumjtusiag g fiodvagly
wniRmslUsnsTesesdmsUSIsd LAl Ui Sou uazilugFuuinsanmiaegeu
vauaan lunsanwnasuszdiuanuianelalunisliuinisvesesdnisuinisdiu
srualtndouluaded IaEavsnmsmamnssunsideuazadeinasinisUsyidiuaindad Tan
ﬁﬁﬂmmwﬁﬁmuﬂiﬂa nsudnasun1sUnasesdluviesiy nssnsraumalne uudunseulunisia
Falasinisivuald 4 dnu fie
1. Erunszuauntsuaztunaunsiiusnig wuneds adnumduszuuvesislusnis
@19 o Usznaudag
1) pudaauvsmHuiEnsuneunsiuing
2) mslidmadussuulasiunen
3) arwAvaniilafuInnstiusmsusaziuney
4) aruEeaInTInslunsiiuiIngg
5) ANSMUSNIANNARUNDUREY
6) fgudusmssaunuuilaaia (One Stop Service) feusmadegnuazandunounis

Tyusmsunusyeesu

o v v ol ¥ e =2 a o ¥ a ot
2. ﬂ']UL‘il'l‘VI‘LJ'WIETLWUSﬂﬂﬁ WHHO ﬂiﬁﬁ‘ﬂﬁ.ﬂ"lWﬂW‘ﬂﬁUiﬂ"liLLﬁxﬁmﬂﬂ‘ng‘ﬂaﬂ

v v o v a v
Wi liusnis Ysenaunig

A = y a < - . . w iy o w ow e ' -
i'lU\ﬂuﬂTJ'ﬂ?z&ﬁﬂﬂ?'ﬂi'fﬂﬂﬂ‘lﬂiun]ilﬁ‘lﬁfﬂ‘ﬁjﬂ@aﬂﬂﬂ-ﬁi]Tﬂ']iﬁ')'uﬂ?‘ll'ﬁ‘i'lliL!'Wﬂll E}TLﬂﬂ}hJ ﬂdﬁ'}ﬂﬁﬂ]dl}’ﬁ\l AUIIEY 2566



MU

3.

15

' =

yRaN ¥139% 2191 wavnsReuSuTe Mg

MSUFINEANN wnzaUanuisIYns

aanelald aunseiesesulunislituinig

Anuesaranal wazauwsaulunsu iRy

A3 ApannIalunnsesunedeya wasn1sneudadnany
Eumidldmnuasanielunis s nswigsuusnTg
Gmthitfinudedadaainlunisufinem

AMSELIEAINLAZAINTBIE TR Wy s iveuuEt we msnsanuuurlasulun

AIUUINTS

F1Ya9n19n1sIHUSNIS Yunens ﬂziawmaﬁ‘tﬁé’%‘uu‘%msﬁﬂ@iaﬁ’uwﬁqamuuazﬁa

asiheelenialunislésunisusnis Usenaunie

4.

finsUsenduRUS e IMNINIT WU N TWAU SENTY
e uviannanevesamansiuinng iy nsdw Liulen facebook Line OA
fepmnanisliusnsiiamudEnINLazs RS IUADALABINTUBIUTHT VY

SipsmnensiramsUsraneuuananuil uannasens Jungatndmgnd

EudniuiiazdesnuisauaTaIn KHERINsIR lrlaauNLaEwIuIEAIY

dzaanfitiendeaiunistiusnis Usenauaae

1

Faanstumoulunmsdiiuuinig wioutheeSue

nsdnaeuiiwazaunsal dzeandanisliuinig

A muazeuiualiovesiaiasBidnusetind

SsuuETAUMAIBNY e-Services iaannsldnszauinseT1TN1s
audarurestheuansdedunu/anuinms

AN TasEIE g AT AINANS 9 WU Tivensa Vo Adsenumdsdofia
115815 WIFI 2euz5a3uU3nIs “1a

nsdngiiviet aven 9117

anunzauvasieUssaduiud/qllouazionanaueunsnug

SoldlanuiwazAdnnoanuasmndmviudiinis/dgeeny

= = - ) o | 4 a w = . o
wrunidssiiunsimellums s msussesdmsnmsdudualiahiou Sunarh FandaFaalmi ey 2566



MU y

&
s 2

Fii aednsUnasasdauTinady ausadendruauysadiuanuiswelalunisliuing
genetion 4 fu fail
1) fuusMsngrY
2) fuvziioy
3)  UNSANE
4) FUANSITOEY
5) fusiglavsant
6) sudnnndenuazguIiua
7) dmilusn msvesyaalandsionss
8) gumsinweazeelufiansisae
9) FUWMANANIBUTIMIAITITUNY
10) MU IgLYULaza AN SdIAY

11) fuUBU 9 AUAAIVUA

suUaudaIng
sudiounasdunouvesnsie ifsisluil
= ngudimaneildlumsduiunside
E’i’w%'uﬁflmul,muﬁw'saw%ﬂa:uﬁuaﬂﬂ@ﬁﬁﬂwwﬁu puziITeliinisAneannngudiegne
maaaﬁmuﬂwmnaﬁmﬁﬂasﬂuaaﬁm'iu'%m'ﬁfhwﬁuaiﬂaﬁﬁau uazlduSnmsvasasmnIsuIMSaIY
svaltaifeu wainmstvuangudegidumsifvdoyagldiinisduues nls e (Taro

Yarnane) UUNATBINGHAI8E1 TAALINANGATVDN G RISt IRISIR-T)

N

ans N = —_—
4 1+Ne?
de n Ao Fuuiedne VseTWIATaINaNiIBY1e

N R SIUIUNUILTIRLA 5D TUINVBIUTLEINTVIINLS

e ) AuunazuresruianataneeylFmiagula (luidimuaminy

0.05 nwlieuidiomiu 95%) wnuAgnslassil
n - 6,208 /{ 1 + 6,208 (0.05¢ }

= 375.79 MsaUTEHM 376 AU

swnumsdssiiuaufmelolumslfiimsuesesdimauimsadwa Wahfeu dunodha FaninFoaln AU 2566



MU n

1INGATNTAUIUT AU 23AN1SUIMITAIUs UalUUNT U FaiUsEensViavus 6,208 AY

Aosltinguenag1aiiui 376 faae

B Ansalunisaag
s [ 72 o e [ ] r m‘t’
Jauvstayalunmsideeeniu 2 du dsil
daudl 1 Junmsiiususadeyanugiuvesdssuivuivelduinisvesesnnsuimsdy
srvalvauniau
daufl 2 Wunsuszdiunaanuisnwelavasusynvuiiinanisiius nsuesesnmsuswsaiu

dvaldsinsou Taedlswazdualunsazdunau ferallil

" psuTIUTINdeya
ﬂmxﬁ'}mmﬁmwmmﬁ'agaé’ﬂummﬁﬂwaiwmﬂimﬂwﬁﬁ&iamiﬁu%msmaaa@ﬁmi
uimsdumualdahiou Winszagluaumythusng q vesiuaindina walvlarsuynuydiy
| o [ =3 e a < a ' o ' % e o =
wihaznseviale WwneeududSuuinisnnasdnisuimsdiuiualiaitou iWunsiiusiuy
Tayalngymradifimudunaradugindunsdanu vavumstideyasuwuunesy nsdunival

NTNARY ﬁ’&ﬁLﬁa‘tﬁlﬁ%’agaiuﬁmmmﬁawa’lwaaﬂimﬁuuﬁﬁ(ﬁiamﬂﬁﬁmﬁasimt,ﬁ%‘%a

B aasuseiupneg
A15US LI UNAAUR N 12U 9UTEM VU T A DA IHUT NN15U8909ANISUS WIS IUAIUA

Tlaideu Teaniiumsivuanmeinisuszdiunasauiunisesdnisusmsdiudualdaisou nels

[
o

winmsmsivimsiazandenisUssliufinsuduaunmsunasesiosdiulugivualiuluizia
nmsedunmslssiiu aaspauntsnruatureulunsaniunsussdiudilangin

Frasiu aunsaaguiluaunw dasalul

- - ¥ = # a P Wiy s w WA . o
'iTENH!?W'Eﬂ‘iﬁmuﬂ'ﬂm’iQﬂtﬂﬂluﬂ'li‘l‘dﬂiﬂﬁ‘ﬂﬂﬂﬂwﬂﬂﬂ'ﬁ‘u'ﬁﬂﬁﬁ?llﬁ'lilﬂI‘l]&uﬁi)‘l-l dunarha Sandadoslni ULy 2566



MU .

[ Yoyauszvnsluwanuianiiunisane ]

\ 4

o ° W el % W o
[ AMUIIUIURILNUUSE TN T UuRUsuidy ]

v h 4

-
LﬁumummﬁayjamauLuuvaa'umn w Anwnusinisussliueas
= ar a ' = o a
anunswalalunissuuinis nsugaEsun1sUnATavIasny
y 9
\ 4 v
3
o I3 '3 =
[ ATIRFBUAUYNABIVDITBYA AMuaIAUITENaULASINUINTUTZIEIY ]
_J
v v
= g v [ = - o« alf a
[ AansiuazUssaianatoya :l WisuBuRANISIATIRNULN U ]
v

A 4

dyunani1sUsidiy 9189UNa

o v
ualvdaiauouus

LAUATAT 1 waastunaulunisatiun1suseiaiy

" szaziatlumsiiusiusiudaya

Waumaan 2565 JuiLABURUENEY 2566 FATLHEIAVNA 12 1ADU

= asesdiefldlunisiiusiusaudoys

(7
o

w3 osdalunisifivsivswdeyaioldlunisussiiiuadalie wuvasuaiuiilasease
(Structured Questionnaire) IR LB YDILUUABUNUILATOUANITBIVEINIIIUINIS LA WA 9

N3 4 870 TAuA ATUNISUIUNIIRASTURBUNITIRUINTG AW TMUITA IHUTNTT AUT8aN1aNT3

1
ar

Tusn1s wazauan unuazdesiuieenuazadn Wweiusisasdean sl wie bdud 3 ialwd

AsasauaguIniy gt iluwdasiunazdauuimimuiiesrnmunasemisfiuniazu

ar @

laspave tWaln1s¥inlundazaruaiusatntutdsdnleunndu vanannddalavalvuszanvu

) a o ' av o ar a a
'7;1, ‘U‘Uﬁﬂ’lﬂ‘ﬂiﬁqﬁﬂl"ﬁ’lLLﬁ:ﬁqUﬂi‘iﬂ@N 5] 141@'5Uﬂ’1ﬂﬂ’]'ﬁl‘d“ﬂ@i‘UUiﬂ’ﬁLLagﬂﬂiﬂﬁﬂE]U‘iza']‘uwu

a o ¥ a ¢ = s w % o ¥ w ' o
s iszmiunsiswe loluns S asvesesdmsvswadaudualilaiiou dunar Sandadodini AU 2566



MU 5

maanauldveliiiuuinslaliterrusuusluduanduysylonifunslauinmslususig q i 4 dy
AIsLuiu

as

nsasAsasiiolunsussiiiu Winaeinisasua1uuesdifisy (Likert) 39 nwasiduwuu

] ' . 3 et as a = I o <5 o [~ @
I IaIulszNINAT (Rating Scale) @wisulamudaiiuduiasassiawardukuivialunisiivue

2
@

sUnuumnsaslumaiiususudeya uwdnhunldlunsussiiunaluassi

B = . ¢ v
A133LAINSVIYBLA

o

1. msiwsizvidayaidemnin (Qualitative Analysis) dsldun doyasinuuuasuniy

U

Uanaita (Open Ended) waziimsziluitiaien (Content Analysis)

as

2. mslesgideyaleUiunn (Quantitative Analysis) Ihauduns fail

nnnaeinshirziuilun1sdse fvuassiuauianelaleslduesidiu (Rating scale)

=

AIULUUaR T Fawvseanidu 5 szau welvawsadaludedinlduniy fa Wanwelauniga

ismalauin fswela Asnelades Reweladesiian uarliftowela Taglaliiwdnluusayszaull

2
o o

Flatl
AZLLLUY 5 TR fanalauniian
AZLLL 4 VGO Hawalaun
AT 3 w8 fanelavunans
ALY 2 QLI wanalatas
AZILUY 1 (GTRTIRR fanelatosiign
AZLUL 0 PRI laianela

o

NndeyasvivAuinalafenan Tadnmanadeazuuuanuianeladiusg QGHEA

suuURdYTIENgN = HAUINTDIAZLUUTINYNTBANILUDIYNAY

FIIUAY x TTUIUTDAIDY

ddayauniasizvszauanuienela Tdnrsduamdnadswazdrudsauuuinigiu (5.0)

o &

iundnansunladudaain 9 fu awassau 13Ul warauaiunng] i

YNATULY 4.21 - 500  waeds fimwiswalalusyiuunniige
TUALUUY 3.41 - 4.20 WUNEDS deuiawelatuszauunn
YUWALWUY 2.61 — 3.40  Wu1BDS fanuwawelaluszduuiunans

= . o 1) ¥ © ] >
novmmmlizdueufwaly lums TuS mssesosdmsuSmsdudwaliahden sunerhs SaSadoain) e 2566



MU

20
gzl 1.81 - 260  wueDy fiaunawelaluseiutioy

Y79zl 1.00 - 1.80  wuwne fanufisnelalusziutseiian

Y9zl 0.00 - 0.99  wiueDd Taianals

FTAUAMAINATTUTIIY

finsmusnuslagadendnnsliazuuutazimingunin dunAnriazuuuadsres

susuenuianelilunsiuinsiildanndudodiduudard ufnhaesuuwadslinandy

Zopay legWiguAnAzLULALWNIUSREaE 100 wiihanfesasfilduniieumamninnisiiuinis

vialdgmsmsannsaluil

il

fovazvasnnuiianala HAUINYBIAZLULTINYNTBAIDUUBIYNAL

FIUAUAY X MUIULIAINY

AuNWYBINIIWILINSTEAY. 10 whiuazuu Soway 95.01 Ul
AMAMTBINITIIUINTTEAU 9 winuAzLUY Fouaz 90.01 - 95
AunwrRImsliUInIsTEAy 8 wihiupzuu F9yaz 85.01 - 90
aunmessmsliuinessdu 7 wihniuaziuy Sewaz 80.01 - 85
AUATNIBINTSIUINIIEAU. 6 WinAuAzLUL Seway 75.01 - 80
AunmBIMsliuinEssEdy 5 wihnuaziuw §oway 70.01 - 75
AuAMTBINISIUTNSIEAY 4 winuAzLuY Souay 65.01 - 70
Aaunwasnisliuinsssiu 3 wiiuazuwul $oway 60.01 - 65
auAmRIMIlUINTIEAU. 2 wihiuAsuuy Fowaz 55.01 - 60
AuAWIBaNIIIUINMIIEAU 1 wihiuazuu Soway 50.00 - 55
AuAmBIMsliUINEIEAU. 0 wihiupzuiuy mnindesas 50

” = e e a4 . o G . . .
wemnlzdiuarmime lolums i mavesesdnmsuinsdudwalilaidou Sunarhs FmiaFoalmi fiumou 2566



MU

daudi 2

P ) a = Y =
LuaRaRgafunnsusziuauitanalalunslwusnis

nsnaredasAnsUnAsasdlIuvinsnu
Lunmndalunig “ldusnisussenvu” veinnessiilmiatululssmalvoussmadien

nﬂﬂ‘azmﬂﬁﬁ’@uumé”m%ﬁwé’dﬁwm fanunensui sz sunisuinisussanvulidiuas

UsvavsamnntuwesTididnyiian fo afanslavassyrruuazmsiiaun il findutmane

'
™

apinsUEmsUsyrrutndudsitaenmassdunnuidnvesssruindianuiiswelauindey
wedteddufeniinduypranaiongunaigszeu lvinmsnisluntsnvaeukasUsziiuaniunig
18nn Fusnsneiumerenvuiiasnsosdumsusuiiulddhemaiiaudisunanauuasitlsves
uiazdinfiuviean ﬁv’aﬁmwimii’mmaﬁﬂammmﬁuﬁawwﬁhLaﬁuﬁmmsai'mmxﬁw%ﬂWWLLa:;
JszAvisnaldannniasiiunsnanniiluasui e Sauanei1naIAsg uAATINNEENTBINTATS
Tutesvezaanieu 20 DikunisluussmatazatsUszmaiatsmetsmivuaulauieuas

WIASNITR ez wwmﬂmmwium‘immﬁmﬁﬁmﬂ f8su Tnuanizagads “adnuienwala”

e ol

sotumeumsliuEnsEseLaraIn TImd vieuefuasdnuimsvendmihiisgiiseussvvuld
wWisuaiiowu “aﬂm” mmmmm%dmman‘uuu,auaﬁmmﬂmmaumﬂwwuﬁmma5] i AT
Somiitsliuinmauszanuuldegisavamn vind wesmdusmnufianelaegafoabidiomeazses
frilaieUsravs muasUsyansravesmsuiRanulussdnninigens FaunnAanIusnsansisue
Tudsumalnetulsiuunfndyan/doanasmsuinsasisasiundunnsiagliiimsusuly
WaIuIN13UTNSANEN T Iﬂﬂlﬁﬁmiﬂﬁﬁaﬂ’mﬁﬁidLﬁm{]ﬂwu”IEJ&J’]ﬂ%ULLﬁB%Jﬂﬂ‘i'NUU'izu’Waﬂﬂﬁlgﬁ

2

vanmsadrasnsuivsiemsiyutiulssininmuasssaneee

LY

wwawﬂ’gy,iyfﬁwummuuaz%maunwﬂixmaﬁﬂmﬂﬁudmﬁmﬂnﬂsaaa'mﬁaaﬁu WAL
9542 | 3FUAE LN ALAYATIT NS ATEUUUI ATENE1TETININNGT susdnsUnAsosd LT
LavseninasE nsUnasesdluasiusiefies MinassdndiunBuareInisyningg YupIAng
Unasasdauviaadiu LazszisesRnsUnnse e siufeiues wanINTLHuN1INsEaeE Tl
S9RnTUNATEEIUT BT U WA 2503 AMUANTBULLIAR W IMUIELaEkYININTIINTEINBTIUIR

Iﬂaamﬁaﬂmiumuswmﬂwnmﬂ'lmﬂuu,mummmm% fnsrurumstavey wazEunsaUsuAs NI

aamﬂé’aaﬁ’uamummﬁgga3mﬁL‘%'aué'mﬂﬂizmﬂﬁaiﬁgﬁu%u aifldsmuanseuuudnll 3 du A

p
Sl Gua e liluns S mivesessmsuinadudua lilahiou duneds T dadoaini fuaneu 2566



MU .

1) faslunsimusulsvisuaznisuimsdans Tnedansineeuduizouayanud
wNANYRIUTENA

2) FUAITUSINSIIMSLHURULAZNTUSIMSTIIN1sdIupsd ulneUSuunUIMUe st
U%fm'ia*"mﬂamm::wamw%m361’augﬁma’tﬁﬁmﬁmﬁuﬁhmﬁwLﬁum'ﬂ,mmﬁEﬂ,ﬁiwmiu‘%mi
a"a*uﬂawLLaw%WﬁmuQﬁmﬂ%ﬁwaum‘aﬁﬁlwmmt,a::miﬁfﬂﬁl,ﬁu%mmmmmmaamﬂ‘ﬂ'ﬁ
Unasesdauviesiu lasmduguasdnsunasesissivlusuuloviouas dunguunowirisui
atuayusIUmMAIAIYINNT LazaTIvEauRnALUTHIEUNG

3) FrulsEAnEnNNIUSTesRnTUnATsduTiasa eliUssrnaulasuusnsans s
fulasnndndy Sauamuesgiu msusmsianallsda duszansnm uariviiaveude
fduimanniu sufdaadilinaussndeeuuasguuuiidusalunmsdadulasnduiivng uaz

AAMIUATIVEDULLIN NN NS08 LT I ABIANTUNATEYEIUYIBda Y RINTUIIINBIUNANLNHIVES

=

2
as

gaAnsUnATasdusiesi U el deuagiununsouvatasAnsunasamiasiiuiaziunisaneley

ST ImIEsNa LA ST ULAIUALANN NS IUNTBS3Y masnaumsUTulissloungwnei
Hendesnnsinfideloudaidu 6 nqunaia tiud 1) dulassaiisiiugiu 2) dunudadiunuam
F3m 3) funsdasmdovguew/duuaznisinwanuauiFouiey 4) ATUANTIUNY NTELESY
nMsaIu WidvenssILarIiaaiies 5) dunisuinisdanisuazniseuSneninensesuea

=

Fandaunaz 6) audavy Tausssy nsauaznivavissdu ( nsudaasun1sunasoavinedy,

U

2546 )

Hesswisannudnialunisusnisaanisaspnsunasasdiurasdu (luszauasans)

Hadowkirnudndalunmsuimsianisesdnsunasesdiuiesdiu (ussdussdns) degotu
7 Uszms laun

1) fnstwueideded Wushouazgwsaanslunaiimuiesdu

efnsUnAToIdILaal uagdaslinaiinsdiaszduigasaugauds (SWOT Analysis)
y9303Ans lasnsszanasAmiuinyaainsluesdng ieldyaainslussdnsifanidlunis
UfUR iy sglmanedentiu Imamﬁmmxﬁ{imwwqﬂaﬁﬂﬁﬁmﬁm%mazLauaLLummemfﬂm

sy vellamildanimgiiaians UssiReans anmuanao) wartausssutunisimuuedIde e

Wusia wazgvsmans uendnuukadieamdfegsaaniuazidmingesnsaiiiuaues

. N e 123 ol roouc BT o v w oa ' o
swaundizdivariaelsluns TS nsweisdmainsduduallaidou suaachs SandaFoddmi ey 2566



MU .

Fa iieldnnsaiunuresesdnsunasasduviesiudululufiemufniulazseanasaiv
weianlusEsufigandn
2) msadreannal anudnlauazineveauszaunisallyiuiyaannilussdns
ESJ:U'%WTJ’U@&aﬁﬁﬂi‘ﬁ\‘!ﬂ?ﬂf\?iLﬁaQLLﬁS%}’lﬂsﬂﬂ’l3‘U‘§$ﬁ?ﬂi\xﬁ@%{?uﬂgjdﬁﬂ"ﬂwiﬂﬂ’mﬁ”!llrliﬂ

Imarﬂ’u’%wiléfﬁwLmﬁug’mmmﬁuawizaumizﬁﬁﬂqiﬁamﬂszqﬂ@lﬁﬁﬁ’um'iu‘%miadém TN

oo -

LunAEsludsanisnsranesunanunesesissduiiludasyfsgmsulivssavuindienes
anufuazyuuadbiudynainslusadns delimneuiiaiuaryusadlunsiidunutaniuazly
Tudiemnaieri Fadumadudinenmmsviheniuaysanns

3) nsdaaduliiianisinguiuny

fnnsdaasunsiinsauegiysanns Inensieusauiussnitaney/diesieg wie
Fnasunsvhenduiiy dnsldndwenssaudu ieneliiiedszdnsamlunisiaugedn vy
lunsdanungaIns neeras é\’aaU3xammulﬁﬂ§ﬂzhaﬁsumﬁqmuﬂaaa'aLﬁ%llﬂmﬂwa?‘uf‘mﬁﬁwmulu
FdmnedaiumEl vioUsvanuamilidmihigudussanusunedaiua el uannitdes
finsvheusuiusgrinadnnsdios 1519013 wazUszrey washouduiinanmbsnunely
pefnsUnAsasEuTiesiuiaIfiudnn WSV

q) dnwuzguimsiinnzanuiugin

2 o =l v

Eu%wﬁmﬁmﬂﬂmadmuﬁmE‘iuﬁmﬁé’ﬂwmzmﬁmﬂuﬁ g AAnuianmEmnse nanae
AdwRsuutas ndrduiiaeulumsdndulalunmsduiua fanujuiulunisvhen nasdedety
TiSeug Anda viusn wazianudnisululasanisinig wieutanssuane lagianuguay
ﬂ'ﬁzaumfiaimﬂieaqncﬂ%’ﬁumiﬁwmw@aadﬁﬁwﬂmmﬁmﬁmﬁu uanantu Uil
sieuadTidanine fui Juiladdulogaaeaan goufuilimuAniuresdu fanudeday uay

gimmulunsyhruiiensimuYio g

5) yaanslussdnsiiannuianuasnsauaziinnnuiuiavey

=

éfadﬁmsa'ﬁLa?ﬂﬁuﬂmﬂﬂuaaﬁﬂﬂéﬁﬁummuwLt.axﬁﬂmvia‘l,mzﬁwQﬁu Vinlvt
uﬁmﬂimm'ﬁaﬁwﬂ'nu‘:ﬁ'ﬁlﬁ%’umﬁﬁuumﬁﬁﬁmuiﬁﬁms?m%mwmn%u usnantuyAmnslusEy
UfsRmusesdianusavi fanunseieiesulunsiinu danusuiateugs UATaTARL YisnnIs
v elvussginansvetesdng suayaansddasdiamadasialunssensuiunis

Wasuwas Inmsdouiuazdieventszaunaaiiiuny

ey 3 F o i o
i‘lEN‘Iuﬂﬁﬂﬁ:muﬂ‘lmﬁmnhhm 111}’7“‘3ﬂ'l‘§1|ﬁ]Jé‘i\lﬁ’ﬂ'ﬁﬂiﬁﬁﬁ”!uﬁuﬁuﬁ l,iliu'}%‘ﬁ'll dunod 54111&1%:11131 AUy 2566



MU "

6) MTUTIMsMIUTIAUAdDE

duasuliesdnsiimsusmsnuiiienueassd Tnsnsueumnenwinfiausuiisrey iean
Funaulunisieuliduas ﬁgaﬁbs‘iju%?mﬂ::i:f]ucﬁ'ﬁwuﬂﬂamw%ﬁﬁmamivﬁmu Tug i
HUfURuesdosthununasulovisagnisufod Weldussadbhmnsvesesdns wngU Uil
UymgdassalumshausssiufuudlylymszrisduinsuasfuidRom Taofimsuszsgusuiu
senInguImuasU URnuluusza

7)  mssuleAdnuAaiiuaInnieguen

TunsWainsyiaueesessnsunasesdruviasduazssadasuilmnuiniuainnieuen
Toun gfmmmdanusinaanizsi wiotslunisieduainsanudrnuansaliuiypansnsly
psrnsuaziauakuzimslunIsanduuuaslasims 1wy nMsnaaniivine sunansdnsuils
anuAaiuanaUTzy Weliesdnsunasesdiuriasiuainsousmsruwasiauelasan1snss
muaERoInsvesyrey Weliussaudnaumelamniian venaniududumsvinay
Hufusswivernsunasesdiuiasiularyarameuen W mséﬁ’mmzaamﬁ’uﬁmmﬁﬂﬂﬁmﬁu lapi

Ingnsuazinsipaailieuiuariwiislunmsduiulasins suimsdnwigeuelasnisi

AlarUsyauaudsa wierninUszendldiuesnnsuosnu

TaveusanuduialunmsuSuisinnisasdnsunasesdouviosiu (useiulnsenis)
Jadouimnudusalunisusmssnnisesdnsunasesdiuriesiy fingeuriu 5 Uszns leun
1) msbiuszavudnaniidgausiulunisdniulasanis
Tnsansfivssavenudniaesiondulasensilauauauliasauiiuiionnusyemy

nsAvgviliussaauaulauwaysiuield Uszvvuasdosiidrusinlumsivuauazeidulasnig

2/
o as i

dielilslasinsiivssvimudisamsuazionelanniia Avfuteufiazsulasinislalaguinisuas
AU URnuardesasunuwasSuilinudniuni snnudeinisvesssriey W Tassmsiasuaing
gunmidaunid Tessnsdaaiuuasimunnuamiin uazlassnisdaaduaivayuiad sy
Uszawel wavgiteyawinediu (usiy
2)  msssieiuitedlndtaszuitiesdnsunasesdiuiosdunasUszvvu
Tunsadulassmsitlivssmvudranidnsulunsiauenudeinis vislisssmy
Tavhlassmsiitevesulssnaeamuanesdniunesasdiuiosiu lusvorBuusnUssyimuaiaaysy

Lifienudenuannsalunsiiaualasinis esdnsunasasdruviasiuadesouinead il

= = yo= s e . o w2 s & e oa ' o
Twrunslszdivanuims loluns My msvesssdnsuimsdaudgnm Tlaheu sunochs Saniadealn AU 2566



MU .

<

dursuiaveulunaduiideaiielimuiuivssnsilunsdeulasnsigniemuszdsuves

U
19579015 Lana Nt uFE s U UsEa U [EUBaULY wararureANazaInlun ALy
TasenisloiuAuseenau wu nsieseineinsuiiianuienuisevy waynTatuAyElAguYLTuIN
ewdsuarsuiotuanndy Wumnu

a g

3) nrsuUasideimd uleuie uasgmseanignisufifauegiuviaae
Tunstuedewddervimi uloue LLazQWﬁmam%wwmammﬁaﬁwmgjmiﬂﬁﬁﬁn‘f}u’fﬁaﬁw ity
o o v o o o v a v a o v a ' |
tazsnduy lnensseviuazandulasamsliilugusssy Wwenelilinnsiauivenusgnmsiied

o

waviiiu warnsliusnmsanssusuiUssy e diamnin vaillunsdudulasinislalasedes
filaitansussidesien weuie gremansuazidmunoues asfnsUnAseduBsdufif vl
Faumosaonnasdlulufianiafen Sethy nsevenidoviatrasesniwavulpunevosuivnsiiun
ypannsgsiuamuduiadod ”@ﬁﬁﬂﬁiﬂismaﬂazaummﬁn%%ﬂismwﬁa

4) ashenuwazUssliukalasInig

TuniseiulasinisazdasinisinauuazUsviduna eliAnnsiauwazUiuUsanIs
vineu LLazLﬁﬂmiﬁau%aéwial,ﬁ:aa wenaniudwilemsuirnudaanisuazanuimelaves
Uszaudld1siulasens 5 wzdaelviesdnsUnasesdruieadusunsufisgum guassaveinis
antdulasinasg LLazmmmﬂimﬁquﬂmamiﬁ%’mw"wﬁﬁﬂwauaamé’u%mﬂﬁamﬁm’iﬂ
uenNuLd? miﬁm'ﬁﬂisLﬁumaﬁammﬁuﬁwmawizmmﬁiﬂumiﬁwLﬁuimamiﬁﬁmf]u
ﬂiﬂmﬁ@iamié’@aaaquﬂwmmiﬁﬁﬂwﬁm%mwmﬂﬂﬁu

5) AUNEINEYUUTTUN

awvszanandudadeudnlunisaudulasanis Fansendulidsaagaedinnsdnass
AUUTEIN AT NN TALLAZ LR B IND wanantuIsdaerd st ulssanuegeduauaz
UsyAvianam sauainnnswarneg1edadu IméfaaﬁmmwﬁwaﬁiﬂwﬁﬁLﬁﬂﬁumﬂmi@i”uLﬁu

Trsanisiansduasusia dany wazaunwdinvesdsznvuiadu winidulasanisnduald

Uszanauiianuauiitiiy Tnglsianunsnineenuiludatiunday Afedilassnsiinrmduenguiu

wuaRAeafuAS U3

e o o

nsliusnns Wundndingndrdalumsuimsnuluaady lasawizauiizdedintsfnsie

1}

as

Fuwusfuuszerulagnss 1a FJWﬁ?H&WULiﬁZLﬁWWﬁ’]ﬁ@ﬁU%ﬂﬂiﬁﬂﬁ?ﬁiﬁﬂﬁﬁW\‘aﬂ”zi‘u%ﬂ’li

ar

(Delivery Service) TWuAgSuu3nIg naafe AuAIUTENSUsATBINTSUTNSUSERaTmae Ao

5 5 g, v e oogege R AN R e <
swnumsdsziiuanuiamelolumi i msveseaan sEndudmalilahifou dunerh S Tadealmi ALY 2566



MU .

mwﬁﬁaumﬁmmﬁﬁu%mﬁdalﬁlﬁmmmﬁma’l%%&ﬁé’ﬂwmsﬁwﬁm 5 U52n1s fe N1ILUSNTS
a8 1Ly LA 8u iU (Equivalent Service) sl usnasey 1952083 1 uLIan (Timely Service)
nsliusnisesnaisane (Ample Service) msliusnsetnaraiiia (Continuous Service) WaEN3

TyuSnsagnannivi (Progressive Service)

ATNUNINBUBIAN AN TR

S IGLhN mmiﬁﬂfuaaﬁ%’w%mwiaammji:maum'i/wu'wmu mmﬁﬂsmﬁuqmeﬁmﬁuﬁ
@mmwmaamw‘%mi Lﬁ'mﬁ’umamﬁ’m%u%mimué’ﬂwmmaqma:u%m'ﬁLgazﬂﬁzmumaﬁwmuaﬁmi
luagasved Msivusmesewinegliuinsuazdiuuinis Fatnsaudeidiuuinsiianudeimsuse

asafumumaT ey vsoUsEEy AsuifaeldsuUnsaLesRUIznaUN USRI

PRI R R ERTREISY

@ o e

anlsy lypaudd (2543) anuddgueniuiiamalad auianeladutledvdfey el
o = ' a = s v e = < @ o w = & o
NUUTEAU Rl Toasanizod19dsanuieatun1siuing Faduthdoddguszaisusnd ldum

Jetaapnnuasyiamthresuuimsnae Frauganldusnis ﬁaﬁ’uQ’U%mﬁﬁ‘mmamm%amsadw

£ el azdesdnulvandafstlodouazasausznaunn | FazvlmAnanufionely vufURNULaY

U

Aulduinig vl aldidunuamdlunisuimsasdnsiiidsednsnm waziAnUsylavigafigaann

o as @ '

auddaysianan agdlen vmﬂuﬁﬂaﬁmmﬁawa%sjamﬁ'qNam'ammw%iyﬁ'ﬂwﬁwawmﬂ:nu

<

sapnaun il Ana A ns s uaaly

dnunyYedNUWala
¥ Usenuges (2542) anmifanala AaannsUssfiuasuananessinedaina s

FuBalauasduaniunisaini awmimﬂﬁauuﬂa@lﬁmaaﬁnaﬁmuﬁafﬁ’wmé’auLLasamumiﬁﬁﬁ

v

\indu JunsuAsseann e sHaiazmLiAnlumeauanvasyaranadmiledile Wuanuidngeu

%ﬂﬂﬁwﬁﬂﬁﬂmm‘ﬂﬁmmﬁa%’amzjLﬁm%’aaﬁ'ummmmwffaﬁuamﬂﬂa’LuLwiasamumszﬁ wana Nl

2 '
' =

mmﬁ&wﬂmﬂummiﬁﬂﬁu,amaaﬂ;ﬂhi:ﬁ%ﬂﬂﬁ@ﬂlﬁ Tusg SuALLAnATeaInN1TUTTEIUE

=n.

Ihsuaserudsiienaniald
wananil mmﬁawa‘i%amﬂﬂaﬁlwﬂﬂawﬁwg%nﬁ’wuﬂmﬂmmfﬁﬂmam&fazqﬂﬂa
TaganNNSRINsINALLANANSE I IHARB LML Aatuasuazkansuwnuiiunmsganine

A59zlAs UL 5f1mﬂwamammuﬁlﬁ%’uﬁamnmi'mamauwuﬁLsa":ﬂfiﬂ'i']%lé’%’ﬂ&i@ij%d@’iﬁﬁﬂ

- P - i TS o o g ) .
swaumtszdivamufianelaluns IS ms e @ b uda laiieu dunorha T Tafoalu e 2566



MU .

o
= 1oas

A aweladiu §eanuimeleazuinniedesusslyiomelady fues AUAINYATITUVBA

u

Namaulnu

mméﬂum‘iﬁaﬁmﬂqmmwmmu‘%mﬁ

@

aaﬁﬂsﬂﬂmaaﬁ’mﬁaaﬁuﬁwﬁmﬂmﬂumiﬁmif,m@mmwmsu%n'ﬁ fail

1) 5Us353 (Tangible) waneis é’ﬂwmzm:pman'm?}a@mw%miﬁﬁ%’w’imilﬁ’f%’u il
ANINARAZIUDIRUNIWTBIUINSAINE T LS

2) arwlinala (Reliability) vunefs f3uvinadaduiivauasiaue wazAIUgneadly
nsluUsnns saialseavsnwossminauiflsusns

3) MIABUALBIABE TUUTN1S (Responsiveness) wig 4 HlTu3nsezailefeiauay
Pmannsnlunsudlulyvvesliuinisa aswevdednimuigsuuimssenis
ey

) aufulale (Assurance) wanof H3uuinisazuesdinnud anudiung vie

ANUANNTOTBIYAAINT FuTunanezadismnuiule saiernalindelunisuinnsiy

5) anuinlakasauiueniivla (Empathy) wuned HTUUSNIsaERasanderuayean

U

E =

ATULIAT FO U VINLETIRI ARBATUAIUWY Y IHUVBINLNITUR LN LI ENAINA DN S UDS

2

HUINsTaTiAuaulalunmsnauauasnudsnsena

U

L4 =
AYTENBUYRIAIUNINE 1
Aday & Andersen, 1978 na1fanguNUgIL 6 UseLnn ﬁLﬁmsﬁ'aaﬁummﬁawa’lwm@’m
”L‘i'fu%m';'LLazmmiﬁﬂﬁcﬂ%ﬁmﬂﬁ%’mwmﬁmm‘flu%& A iazdrsUsediuszuuuinsinlaiinag
Wndaglduinig mwienala 6 Usswviiu e
=2 ' =Y a . = &
1) anuiswelasarruazaliniilasuainusnis (Convenience) fananaanilu
= mslfanserssluaniuiiuinig (Office Waiting Time)
= nsldfunsquaidiedirudioanis (Availability of Care When Needs)
= anwazmnauieiilasulugoiuuins (Base of Getting to Care)
2) anwiswaladanisuszanuauanisu3nis (Co-ordination) Sauenaanidiy
= nsbifuuimmnussanluanuiivis fo gléuinsanunsaveduuiansany

mmﬁaﬁm‘iwawﬁ%ﬁmi (Getting all needs met at one place)

= glivinslieuauladldusasldinmsfiemunany (Follow-up)

- = ¥ o i m s B g i own % : -
swumstizdinamfave loluns o msvmadnsuiwisdudwa il od 2oy dunarhs Tendaies vy AU 2566



MU 5

3) anuanaladadayanlésuainuins (Information)

4) auRawalaradsude anuaulavesliuinig (Courtesy) ldun nsuansssende
. el & ar v a " 1 ¥ o
vimeinilunuesvesgliusnis LLamamau‘lamﬂama;ﬂwsmi

5) anuiisnaladenmunIwyasuinig (Quality of Care) ldun anunIwuasn1susnisse
Hlgusng

6) auWanalanaaldaredialduinig (Output-off-pocket cost) laun A1ldgqe

AngiiinYuvasdldusng

auiawelalumsuimsiinnuddrydadiuusng

Qs

Taefieud yAoSUUNS wiseeniu 2 Usuiu il

D anwiewelavesgndn ududnduannmiiiniin Weesinanszwindeanudifyvos
mmwdawalwaqqﬂﬁ'wﬁ%wmmnﬁumﬂa%’aﬁri’mummmﬁawalwmqﬂﬁw dmsu
dnausuInsiivngay LﬁaﬂﬁLL“U'@‘(TULLEJ'G%QEHULLUdﬁiaﬂmiaﬂ'o:iﬁﬁ]‘lj%ﬂﬁ HSuu3nmg
dauldsunsuinsiilinunmuazaninsoneuauesarudasnsinuaandsly masuiu
ﬁrﬁ’faaﬁdmmw%mﬂwmEJﬂamum‘aaﬁmmzmiv%mﬂ,wmUF] AU TI881U8AY
A¥AIN UATLUIUINITENTABUAUBIAIINADINISYDIYAPAAILALLE

2) anuftawelavasmsufifeuuins dieiauinunmiieresuuinig wazenin
usnsouiuddsddysiediavosaus toldundesolalun1sssediataznis
wamoanisnuaunsalumsyhnuhdissaasluimed Wuilseniuiemuimelaly

o Qs b2

nuiinarentsifiaszdninmvesnuluudazesdng dessdnslinuddyfunisadng
Anumawalalus iU ofvuuinig veluduaniwindenluay drmeuuwny
adafinis warmuimihluiisnseu Wealdumsifuraunimnasgiusesauusas

Tifwian@uly lunsmevausinudosnisvosgnéuasnsai s duiusainfu

anAlildusniseedly

wuAvnsdaEsuAUNIWe e

ﬂ?ﬁﬂﬁﬁﬂ@l%mﬂﬂﬁ%ﬁJU%ﬂ’ﬁ Lﬁum'ﬁu,amaaﬂﬁamm';z’ﬁﬁmumﬂmach’ﬁ’uu‘%mim'am?

4

=ile

Tusms GsthiefidnaserufiovelavesdSuuinmaiiddy 4 &

swaumstizdiuanuiise lalumsTiuimsvesassmsuinidaud wa il adifou dunois Sanadus i e 2566



MU .

1) aewiiuinns msuniansuinisidazandlogndnfiaiuiasnis deunalilinadwi
waladanisuinis vafiaalazn1snszaneanuiiliuinisvinge iwedmuisanuayein
ungniduduiFesdiAny

2) NITELEIURAZNITRUZUINITUTNNG mmﬁ’maﬁmmrﬁ%’uﬁm‘nﬁﬂ%uléfmnmﬂé’mw

Fouat1ans veuaradunaNIUAmuamaIn1suinsifluniauIn Fannaseiu

U £l

aad u L

audeneniifdnaziiainidnatunisuinisadanaty suiluussyslandnaulviiony
F89n19911U LA

| =

3) Fluins usznaunts fuimanisuinis uasdujdans duyanaiiiunumdiis

El

84 o
o

sionsUftRvuuimalFlesuEnsiiaaumufiswelavis fuimismsuinision
Wlounensuinig Tagidafemiuddyaesgnantuvdngauainnsanauausiniy
Foansvesgnanliiianuitanaladng iuReafudufuaa w3 aninauuinigd
asymindegnanduddny Lhamswqﬁmwmau%m‘au,azmauauaw‘%miﬁqﬂéﬁéfaqmi
ewaulaelaldegrafiuiishedndriinveanisuinig

4) ANTNLINEINVBINISUINT ANTIIAABULAYUSIEINIAYEINITUTNTHENSNAsonI
#awelavasgnen qﬂﬁwﬁn%uﬁuuammnmé’ammmw%mmﬁmﬁ’ummammumms
aonudi aualswasntsanuisnglusemosiines uaznnsiiddu s Tauteiud
Dudndiu

WHUENSATEASNITHAILNTZUUTIYNS NG

o o

AN TUANEATIUASRAIIIS Y UUTIBNTT (2556) n1sas1earnandudalunsliuinig
sz Aenswauneuimsvesdiusvnsuazmiassuesigganuiude ielissrvud
audanela deauaImnsliuingg Tnpeanuuunisusnsfisavszrvudugudnans dn1si
welulad ansaumanmunaunldimieivssavuamisalduinsldisuaznainvats guuuy
Wumsuinmadgniifiufduiusiaomsssyninmaiguasssro M3 nsuuulaEs I

LS Walunszuun1sannis deseasoulviiuszdnsnw s uad TRIuesIIUAISUS NI

e

:
swemnlssiiuanuiaelilumsidu msveesmauimsdudwa laihiou duaad fan fados o) AUEEU 2566



MU

30

1. WRIUNSZUUNIS IRUSNSUS2 9N

1)

2)

3)

5)

€)

duaiulivulisauvesspiauissuuniad eulossuuinisg sfuras iy WarINFULUY
nshiuimsUssyvuiiaunsevefuuimsnnmadslimnides Toglifmdvigsuusnng sz
ya3uusnis n ile

#AsEAUNMIALTUIUYEIAUIUTNS I femsdonTeaa YIUININTEUIUILUT NS
vanuaIeaNdIuTIwNsAe q il o an ety Weliussrruanunsaduuinasle
fzean TIN5 W I 1y gudiudwesygn quitiswdefinuaranslunigings
duasulviduswnsihmealuladansaumanaznisdoarndunldlunisliusnng vssamy
dieliiansnsnidifauinnsvasigldiedy swaugUuuY nsudnsidalentals

UizﬂmwLﬁu@,ﬁaﬂgULmUmﬁUU‘%ﬂﬁﬁmmxauﬁummﬁmm'ﬁ Y99auLad lastnalulag

oA W

alflvaiidnanld W m - Government Fdlusnisiulnsdminaa deiayaUiansuaz
U3t Usenau udaidusssund daganisinens manfisna wiensinneuazids
Joya InmsHudnunietisesulad Wudy

Auaiulifiiunansvaaniady (Web Portal) tiailudasmiswesuinismesgnauszinn
ImsﬂﬁiﬁfmﬂmﬁuﬁmﬂugﬂLLUU§L§ﬂmaﬁﬂﬁnﬂwmmwmaamﬂ%ﬁ uiaaya s
aeArINf Beuszvrvumusadngld
pnsEfunmATNInasgIunsiiUSnsUsE LAt enlosfusswinmans dausens
ﬁﬂﬂzjmnﬁ'm%ﬂmmmmmhmiﬂwﬂa‘uqiﬁwaaﬂwmmm:ﬁmi Wndaenuausoly
nsudsdu Tnemuniudunou USuugenszuiuany viseudle nguane ng sudou Tadsdu
fiuguassasianisliusnisusvamuvesuey 18955 WalvinsufoRnuiani
AansfLazIBaden Ut uvesstime
duasuliildnisuissuunissudseiunmaimuiasgiunisliuinig (Service Level
Agreement) ulgluninsy 6’?1'\1L"TJumsfi’mumﬁ"aulﬂumﬂﬁu’%mﬂawmEmu‘uaq”g fifisi
Uszrnwu lasnisimuaszaunisliuinng denseuraumammuadnuas AUEFLY
sweE0a7 Tdamsvawensaifinisliuinslddulusuiismun
duasuliiinsWandszdninmvesszuuuimsmasslaeldussloniandasdsesid
Usgrru lumsidenlouazysunisdeyavemminenusiag q Mierdestunsisugns
Usyyrrumuieastiin lasawiensldusslovdanntasauisnnisa (Smart Card) wie

@rUsza1MIUsETTUY 13 Wan

“ = 3 o # - ' o N X v s ¥ w o= ' @ s
ﬂmmmﬂ]ixmummww11|1umﬂ14um'|waqeaﬂﬂﬁmmsmummiﬂmmm awnors Saniaigedlny AUETOU 2366



MU

31

=

2. l@suas19ImusssUNTs usn1sMUuL e

1)

duaSulinuisuvesssdnisuud sunssuruad drdlon waznasnasunizaing
Sausssuesdnsliiisents wazdvihiivesdgialandesenisliuinieiia sudada
Tomalussymuiidnsaulunmsuiuusnmunmmsuinslaensanndy

duasuliviigaureassgonseauszuunisuinmsuservulaensduunngug Suusnig
nsdnsenufieawelivesssvuiliuimaieliasnsnthuusulss uasiannamuam
N13UsMslApE1993999 wlumsdrTsmuielave sy & 39U5n15 vasaanlasu
nsuins wastadsaaianelanlienziAneiiToudiou eusulsaUszansam
A15¥L wazmBLns Han1sEs Tl sErrun It Taseredadantunisduaiunis
Tusnsuszavudifude (nstitute for Citizen - Centered Service Excellence) 1fi 8vi

wihnlunmsdsiaanuAnmiu 3As1zd faeng lauauuy n15UTUUTMasRRIVIAMAINNIS

UINITU T ITULAGIUTIVNITAN 9

3. WunszuuMIIanistesassusazuilvdmannuineniouveslse sty

1

2)

duasulidiusivnisiinswauissuunisdanistesesussunazunlatymaufeniou
P99U52117U881995499 Tasidun1sdnnisidegn 1n1553UUNENNMTTLAYNTEUIUNIT
Janstedeuauliivssavinmdunasgu seuauesiuied asnsafanuesteaiou
Wfudgaiusuuazauganasnisliuins

Mwmdninadt wuavuaznalnnshemdedseudausssuldsuanalidusisu vie
W fupnudemeiifinanaruianainrssnsduiunisvesniaizuasdguifiinen

LY v

pURAN s TsUEAnsatu1dy 9 sglldwnetes

U3IIUNSd

Aday , LN., & Andersen, R. (1978). “Theoretical and Methodelogical Issues in
Socialogical Studies of Consumer Satisfaction with Medical Care,” Social Science
and Medicine 12 : 28.

anly lygauds: 2543 anuianelalumsinuvesnjanaisglssssuliseudnudania
nsueniyAnudaniniesdn. Usyadnusnisdnwumidngia wwiaisans

PTINGIRYAIUASUNTILIRl HAANTANY,

.Y F ST : 5
swanunstsnivnare e luns us msvesessmsusmsdudaldaihiou dunede Sandadindbni AU 2566



MU ’

wians ulve: 2544 nsnszarwansiamhilugasdnsunasesdiuiasiiugal. duAu 20

nIngAN 2564 910 http://www.local.moi.go.th/webst/botfam1.htm

130 Fununng asluaziieuiBenin Jua nagiiu, 18571 99ede way Jaing Junma: 2551
Hadourisrududalunisuimsdanisuasd HulATINTU0S BULUNILAZYDY DU,
Awpdlan sreenAfianil RDG5040021 diinsunesuatiuayuniside TRF Policy
Brief U7 1 atiufi 6/2553

Jouns3vs usnde: 2559 prmitaweladaguammmsuinig waznsiuinmanvalidme
somnuAnalunslduinstesUssrneulunngamaynuas, uitdudeya 21 durew

2563 19154 1ai9nn http://dspace.bu.ac.th/.

¥ r
Twrumsssiinaustme lelums B msresedmsuimedauda Haideu dunerha SainiaFoali Ao 2566



MU 33
dun 3
nan1sUsEuAuRInela

v
@ a '

n193dunTaili inguszasdiie 1) wWisfinwszduauiianelovesfuuinisitisents
Wivsmssutumeunsliuins udifigliuims fudemnsnisliuinig uavduaniuiiuae
dssnneeuaaan 2) Lﬁaﬁﬂwﬁzﬁ’ummﬁdwalﬁmaqé’%’uu%maﬁﬁ&iamﬂﬁu?mﬁmuﬂm'mwu
fuvefuuinig 3) iWiaFnudlymuaztaiavanusienfunmslduinms uastmansinuniildidy
wumlumsiausiusilsulovisuan W foRnuuinienuiiisdes Tnsliddudunsunis

@

unauanansiesziauinguisasd veesmsidefdmualilasdiavadunisaUsenaunds

3
=l

panilu 3 aou mail
Aoud 1 nanFnTioyaanunmuasdeyamluresnaunuuasuany
Aaud 2 Nan1sItAszszduaduianelaves] Suuinisd ddanislduiniseny
moUsTasA

Aauyl 3 Tatavawuzlunisliusnisandanulaiods

Lﬁ@’lﬁ'miqLﬁmmwaﬁmqﬂwaaﬁ LazvauwAvaInsAnyarsenausieduneuly
nsyIuM ANy asu Ui URlumsaliuau assiusunusony sl

Yunoudl 1 Msfnvanienans wAn ngufuazionansiifisadastunsinnues
Auduinisiuuudnigsa (One Stop Service ) nsuafuayuuimsgunm WednsemAmfuaufa
wealalunisuinis

Tunoudl 2 nafiny el iiineg Wumsiiumvamdeyadonisdisndeymiosdy
witelinsdsivasiounmnInn1sUINg nsdsvsradevanatalunisdrsindayadSuuinisiae
wuuaoua il iy Fedunsunseioumdesludndssussnousan nsadruuvasuany
nsvedoukuUdaunN @gduuunasy sufansiiniuuudsuaiu

Tunoudl 3 nsUfUR T sden AR Uil wuvaevnwasiunaud e

ﬁ]’mﬁamﬁumjméf’;aﬂw LLa::m’.maaummgﬂﬁmdauﬁ%ﬂ@u%yaL‘E’ﬂ@jnwmwwma

N - i oo % T R . n
Twaunidrzsiuanuive loluns WiEmsvesesmmsuSmsdmswallahdou suners Sansadaslig AUEIBU 2566



MU .

3.1 YayanugIuveiIeeu

1%
as

asnn1susMsEIuUalduhfeu dunens Yiadedw degrinsaniiiinissnnedis
Twminduslui nefiaesTuan Ussana 6 Alawns

wan1sunATesssRnITuIMmsdusvalUsihfou swnede Ssuiadelu dRufiussanm

110.50 arvillawns wieuszanal 69,063 13 fmjiniiegluwaunasesdwau 7 withu Se¥aidou

[V 7
s

viadu 2,225a5350u wasdivsznng 6,208 Au (udeyadinnumadous g idine)

ﬁﬁuaiﬂaﬁw%’auﬁmaﬂ'm&ﬁmwﬁawa@%’qﬁm%ﬂmj J28EN9 160 AlAWAT W1991NFI8LND

' LY
o @ e

sdhalumsdisnydunnidoanie Uszanm 6 Alawes Wusuaiidadady Wel wa. 2534 Toswonu

=

nnevastauly Wi 6 wijthu Jagduilvianue 7 wilhu degmiloszfuthnea 475 wes fide

Uszui 69,063 15 3o Uszauinl 110.50 @ns19alawums

IUNVARAAD
il ANADNUUTLVMASRAMWLLAEAIUALLET S nauteny Taudade sl
Aele Aananuauatauly wasiuaiss aneeny Soriadesle

= @ Qs

AfRLIUeeN  GARBNUAIUALTIEY anarie Yandadeslu

o 1

ERzIunn AnranuaIUatauty awnere Saiade sl

a3197 1 Srusudszrinsuazdtuauaiiteu : Suunnumytnluaiuiunases

» P TR TEEL AT . o .
‘HHVI ﬂam‘;mu f— = VMUIUATIIIDU
Uy WEUN FREY
1| iueantl 262 255 517 153
2 | Yhumou 435 420 855 280
3| e 7 823 783 1,606 635
4 | e 318 363 681 216
5 | fuils 528 539 1,067 356
6 | @ewnen 466 494 960 358
7| duilel 354 268 522 227
521 3,086 3,122 6,208 2225 |

W =1

anwituiidlvgiugunadududeu ligugaiudusvasmessamalduinosimudn
g9 2,297 wins wuitswildwudey fuidwlugildluninnuasesduiidae ddnium duils
Inaruituil wenaniifsdidvhedng eguatawisdeazithlfowzlugesty wazdulwalugguaa

YT

= - . ... Y § G ; i
swaumabzivamufme hlums s msvesesdmausmsdmdnnTahfon sunerhs S adedlng AUt 2566



MU .

2
] = =

UsznsiualUsihdoudiulngfiontwnussns daiiuivinsineasviaaulssaim 13,800

15 videfnduienay 20 vesiuiimua Auaswgia liud 412 d1lwa vesilug) win nseifion
duaneunds aud Wusu

NnnvAmRAUIINsEuieglutiufiguavesssdnmsuimsaiuiualdai feu S

[
as

VI9du 376 UA @111309UUNwazBenle il

A1l 2 Suuaziosazvasdaaunuugounn : Suunmuugiuiiendeoy

ngitu _ Sy (Aw) Ca—
1433'“?1'1 WUDINTS 60 15.96
wag;ﬁz UUADU 104 27.66
vyl 3 shele 36 9.57
wyjii 4 vinike 73 19.41
wyjit 5 sruils 46 12.23
m,j“?ié Wesnen 24 6.38
wy}'ﬁ 7 Fuildld 33 8.78

Y _, 376 100.00

1NATi 2 dindinesiteyavasireunuuaeuamsuunaumyiuiondyer WUIERaY

U U

a

wuuasunudulvejodbaglumii 2 Aefndudesay 27.66 vesimeunuvasuawun so9a5N

fagnauuuuasunuiiedueglumii 4 Amdusavay 19.41 uaznouLUUaBUN IR TigneHuay

o

Tuny7 6 Aadusovay 6.38 YOI AOULUUADUN LTI IUA Tﬂ&rﬁ'suLLﬁaﬂﬂmu@mameaaummmm

Y

viuiiduunaz iy

= o a o ¥ da  a =
A19149 3 mmuuax%’aaammzﬁﬂammuaaumm D AUNATIUATUIUATIVITUUINISADU

S1uanASRFUUINSHET U (AY) Sovay
founi 3 As 342 90.96
4 -6 ads 18 4.79
110077 6 A%e 16 4.26
573 376 100.00

a = = . % n ¥ u: ar i a
yinumsdsziia el lums s nsvesesmsuimsdusa [Wahfou swnerhs Sm3adaaing fuEa 2566



MU %

MNITNI 3 WeIATIEVTeyATIREULUUABURNTIMUNANT LIRS LTINSl
wudgnauuuvasunuaulnginiuuIng Mesndt 3 a3 detl (Sevar 90.96 vesKRBULUUABUAM
Y19MUR) 58989U1AD 4 - 6 A39 mal (Sovay 4.79 maaé’mawwﬁa‘umuﬁwm) LAZUINNT 6 ASY

Aol (%)@Elﬁﬁ 4.26 ”U’rNL’;l:WBULLUU?TE]UH'WW@WN@}

#9191 4 UULAZTVYRTVBIWABULUUEBUANY : IMUNATIYINIATUNISIIITUUINAT

rarantunisidrduuinag 312U (AU) Sowas
o é.30 -12.00 u. 21 5.59
13.00 - 16.30 u. 188 50.00
UONLIANSITNNS Wie Tranaminsnusn s nnsluiud 167 44.41
994 376 100.00

PN 4 dipTATeRToyare s nBULUUABUA NI MUNMNY NI FUUNISR el

wugmeuLvuasunuduluginduuinisludiana 13.00 - 16.30 u. (Fagaz 50.00 velnoU

= v [

LUUABURIUYI IVURA) Saﬂﬁ\‘m"lﬂEHF;!JWE‘]ULLUUHBUQWN&EW?UU%ﬂ?ﬂH“U"NL’JﬁW UBNLIAITIFNT U0

Franaivienulivinisluiui Gevay 44.41 V0RFAVLUUABUATNVIIVINA) WaZTINIEAT 8.30

- 12,00 u. (Fo8ay 5.59 VBIRAULULADUNIVIINIA)

A15199 5 IMWIUUATIVBAZVDILABULUUABUNIN © TIUUNATLNEA

L f1u2u (AY) Souay
it} 261 69.41
W) 115 30.59
37U 376 100.00

MNASNT 5 WoIATIEVTDLATBABULUUABUNUTIMUNATINA WUTIRBULULEBUATN
drulngluwavieg (Sovay 69.41 vasrauluUasUnIILR) Lazwavds (5osaz 30.59 984

HRBULUUABUD T IVIA)

A13199 6 TIUUaSEEATYRABULUUABUNIY | TUNAINDITW

27IN MUY (A1) Souaz
LWEASNT 30 7.98
Suiheitaly 198 52,66

Perunmitizduanuianelyluns Tivimssewesmsuinsdudua llahiou sunerhs Saniadoaing Aaou 2566



MU .

21UW 71U (AL) Sovay
feegos 107 28.46
WYBgIAa / JUsznauns 5 1.33
andminnuuSEmenyy 35 9.31
Fuswns / winauigiaiwia 1 0.27
WaUu / WavIu 0 0
334 - 376 100.00

911A15199 6 18 TLATIEV T DY AURIABULUUABUNUTILUNAINDITN WU AU
wuuasunwanInaiiendniuimall (Sevar 52.66 Y0 RRULUUABUAIMTIIMUA) SB4ANAD

TNAMIETINEDY (SpUaz 28.46 VBINRBULUUABUATUVIIVINR)

AN9199 7 IUILUELTDUATVIAULUUFBUNIY 1 TIUUNAUTTAUNTANE

ZAUNITANEA U (AU) Souay
mnsfseudnunausy 3 0.80
NspufinyInsuay 86 22.87
Uspudnwmeudaie vise Ui 96 25.53
aul3gmy win Uaa. 20 558
Y3ueyes 3o gani 171 45.48

974 376 100.00

1NI5199 7 isliaszidoyaresineunuuasunuduunaIusEiunIsing wuligaay

wuvasunwdlvgiinnsfinwegluszavuyyes vie gandn (Gevay 45.48 vewmauuuUdaUN

[

vianum) msdnwegluseduiseudnuinoulats vie Uiv. (Favay 25.53 vesgmeuuuudsuniy

visvn) wagmsnuszAuisendnwineudiu (Sevay 22.87 vesiReuwuUdaUNLNIMLA) AEEU

A137199 8 FIUNATeERZYBRIULUUFBUATY  Iuunauseldiadedafiou

selfiadudaifiou _ 19U (A1) Sowaz
#N31 5,000 UIMABLY ‘ 16 4.26
5,000 - 9,999 ymABLADU 205 54.52
10,000 - 19,999 U msaLRau 126 33,51

= " g e LT T G i 3 2
swaumalsziiuanuimelsluns THuimsvesesdmsuswisduda Wahfou swedhs Sindaeaing e 2566



MU 5

swidodsdaiiay MUY (AU) Soway
20,000 - 29,999 YAaLiay J 29 771
30,000 U MABLE BT 0 0
sqm " 376 100.00

PINAIT 8 Lﬁaimwzﬁﬂ'aaﬂaﬁuaaﬂgma'uquaaummﬁLmrmmmmﬁwlﬁaﬁ'wiasﬁau
wulg meukuvasvnudulva Teld 5000 - 9,999 vnsolieu (fauay 54.52 YOI MY
wuvapunIY ML) 51818 10,000 - 19,999 vseiiay (Yesaz 33.51 VB AOULUUADUNIY
Wanum) waziisele 20,000 - 29,999 v neBLAau (Sesay 7.71 maa@'mauuuuaaum’iuﬁwm)

AIUANU

A19°9% 9 SuuuazerarvasaauuuUaaUaY | SuunAmENYNEETUTIIEATUUINg

dnwnzdiuauiiniuudnng MU (AU) Soway
L uauUInsngwnie 7 125 33.24
2. vsiles1 msvesyasgndsneang 225 59.84
3. uauseliviend 88 23.40
4. uUMUWRINYIYLEEETARNTE AL 125 33.24

MR 9 LleTinTzvideyaresneunuudsun i nyasdunui Suus el

Fameuluudsunmansadenneulduinndt 1 g wuIHReuLuUdaunwdulu SuUs g

2 '
(% L T VR |

e 3 JuduiSpannunnluiiey dail Suduil 1 vusumsdou St 225 au Govaz 59.80 84

e

{Rauuuusounuiaviun) dududl 2 suduuinisnguing uar MuduasIIEY SuIU 125 Au

1% 2/

(Sewaz 33.24 vosymauLUUABUAIIIMLA) WavSudUR 3 MusuTgldvieniBdiuiu 88 au (3oe

Ay 23.40 %aacﬁmammuaaumuﬁwm) MR

3.2 anunswelaveslszyrvuniiaanisiiusnis
o~ ' o ' o 5 e N
M1399 10 Anedeuazdrulouuuanasgu auiawelavesszyvuiididanisliusnng :

AIUNTEUIUNITRAZTUADUN IS IAUSANS

AuNIwalagunsEUIUNTS sEAU
& v oo ‘k_ SD =1
WazYUABUNITIRUSANS AMUNIWD LR
1. ATUTALIUYDILHUELARITURDUAS LHUS NS 484 0.42 1INAEA

7 - . o g ¥ s W & A ] ar
rwumrlszdivanuiiane lylunms i asvesesdnsunsdudwa TlahZeu dunor S agoaing AT 2566



MU ’

AMUNIWalanIuNTEUIUANT LAY
5 % SD
ars @ L=y =1
LAZYUABUNITWIUINNT ANUNINE 13
2. msiusnmaduszuulazdunau 4.81 0.49 WINTAER
3. AUAAINTLASUIINATS RS SULRaZTuaeU 4.85 . 0.44 mﬁﬂﬁam
4. auazaInsIalunslusnig 451 0.59 uniige
5. A13MIUSNSINUA R UNBUNAY 4.22 0.56 uINAan
6. figuduinisTaunuuilaada (one stop service) 4.13 0.53 1N

WBUSNISBITNUAZAaRTUADUNTIAUTNITN

dszuvu

T
=

57 4.56 0.59 wnga

PN57 10 MleTzdanuieneladunsruiunsuasdumeulusnisluniwy wui
radsanuielaveUssnrusonszumstariuneuliuimseglussiunmunmuniiga aos
dadslassanintu 4.56 LﬁaﬁmmwL{’Jm'}aﬂamﬁuwudmﬂﬁmﬁﬂunwmuﬂml,az%zumaunﬁ
U3 Ussrnaudienufiswelalussdusnnuaginniian

Uszifuiiussruiianuinelagean 3 SuduiFesainuinludes ddl suduil 1 dssiiu
PAZAINT LA SUIINAITUS ASLR Az T UREY (AedY 4.85) Susudl 2 sty ‘mnudaauees
wudanantunaunsliusnng (Auede 4.84) wardusudl 3 Ussisiu 'nrsliuinsdussuuuas

2
s

JUReY (ARay 4.81) Auasu

=1

=l ' = ) = it 4 ~a
A3197 11 Anadeuardiudsavuinasgiu anunawelavesssugunidenisliuinis :

AT lAUINTg

At awaladudnuiiglviuinag % SD e
Aaanala
1. yadn ¥aefl 1191 wazmsFeusuveadutii 4.75 0.49 1nTign
2. MIUAIMBANN N zEuTUE0 LTSI 4.74 0.52 wniian
3. anaenlald arunseissesulunislvuings 4.51 0.61 N
4. aunswaal waraunianlunisufifau 4.56 0.61 anfign
5. A1us Anuaunsaluntsesutedeya wasnisnautednoy 4.59 0.60 1t
6. iwthildaaaueaalunislidnisundduuinsg 4.52 0.59 ndidn
7. Wwithitianudedndgadalumsu o 4.34 0.61 wnfign

= P ZE3 e et . T ) .
swanunadszdiunnufimelalunslduiomsesensuivudiudahlahfeu dunerha S dadedly fiueneu 2566



MU .

aruiswaladudminglsuinng X SD T
’ R RFUTRGIE
8. MysusANuazmINYaT MR 1wy msliduuzth 4.26 0.62 wnniign
wisnsanwuurasuliLAgsuusnis
_________ 5o 453 0.60 wndign

NNANTIA 11 MTesevianuiawelasunringliuinisluningin suidieniy
wanalavasseyvusaidminngliuinisegluszauamnimunniian lesdinuafslagsiusintu
4.53 daRansanduseussaunuimnusaausud g liuinig Ussarulianuiianelaly

FEAULNTER

o e

Uszinuinlsyvulimufiawelagedn 3 suduiosnnuinlutes fadl dudui 1 Ussihiu

i =

yAin vi9il 2191 wasnmssieusurendmigl' (duadis 4.75) Suduil 2 Ussiau 'nsusaniegnin

WzaNiuaEnunIIwnIs (Anady 4.74) uazduaun 3 Usadiu 'aaus anuaiunsnlunisadung

s

DA waznsautatnay' (Auade 4.59) audau

A13199 12 Anedsuazdiudeauuinsgiu anunawelavesussuundidanisiiuingg :

o 1 & oo
AULDINNINTTLAUINS

AMUNINa lRAUTRIMNeNSIRUSANS X SD o
ANNInela

1. fimsusynduiusdesmnamsiiuinisundssenu 4.63 0.53 nnitgn

2. danuvainvaleesaeanensiiuing wu Insdwd 461 0.57 wndan
Aulas face book Line OA

3. dYewynanshiuinisiiamazainuazsiaiiviude 442 067 1nniign
AIUABINTTVOIUSTY IV

a. fifosmamsliuimsussrvuuenaniudl usniian  4.30 0.68 TARVED
195 Wmeatndagny

59 - 4.49 0.63 wnilgn

INAITHN 12 AMFIATIENAUNINB LALLM NS IAUT A5 TUATNG I WULIALaRE

auRawalaveslssrusedoimenisiiuinsaglussduamamuiniian Tnsdidadalags

swiumsdszdunnfime l'lums i msvesednsuinsduda ahiou dunarhs S fadoalmi fuBIou 2566



MU it

1 (¥ o a =1 3 =3 = o i v oo
Wi 4.49 Weniarsulunevsziiuwuimalsuidurasnsuszdivaugsmiemsiduiang

Uszavudimnuisnalaluszsuuiniian

q

o w o

Ussidiuiuserouiimnafiswelagean 3 SusuiSosnrnunlutes §eil susuit 1 vsndu
TimsUssnduiustassnisiiuSnisuiuseney’ @ueds 6.63) Susduii 2 Usuidu Tatuvain
MANBUBIYDININITIIUTNS 1wiu Insdwyt w3a Liules Facebook Line OA' (A1lady 4.61) uazsusu
il 3 Ussfiu Fomnenstiuinisiaazanuazsamiusoaudonsue sy’ (Fade

4.42) ¢mMuaau

A15199 13 Anadeuazdnulsuuunsgiu anuiawelavesUssunvuiiisentsTwuingg -

Audaufinazdssulsaiugaznan

avwiteweladuanuiinazissiunsanuazain X SD o
AU ala
. dwansduneulumsdnduuing wieutheeiung 4.49 0.62 unfian
2. msdmanufivazaunal asminsensliuing 4.46 0.65 wndige
3. punwwaveiuaibveaiesdidnnseiind 4.59 0.63 W ndign
4. fspuvasauinaniigny e-Services tioannsld 4.58 0.60 wniian
NILABANRDIIVNT
5. arwdauvesiheuansiiodiuau/gauing 4.57 0.57 LnFige
6. AIULHEINBYBIANTUT UALE 91UIBANALAIN 4.50 0.55 uniian
#9 9 1Guivense fios e untsdaRisiingans
WIFI Yz sa3uuing
7. Mmdnqdiviend avenn 4708 4.47 0.57 1R
8. muzaNvesdnU sErduius/Allauazionans 4.41 0.61 1NTin
B3RS
9. ldilanuiiuasdssnsnnuasnindmiuginig 4.35 0.65 undian
52 4.49 0.61 wnilgn

PNATNA 13 MsiensianuiawelamuanuiwazdsswisanuasainlunIngy wuin

Anafisnnuielavessyrusiesnuiinasdsd e uazmnaglussiunmnmanniian Toes

= - ¥ o s = 5 . cuy 3 ¥ - a W o . o
swanunsdszdivamufiane s lums i mssesmdmaiSmadudwa [lahIau sunerhs Saiadodln A 2566



MU "

AvaislaeTiuyiiu 4.49 WeRansandusadsudiunuimadssdiuraanmsdssdiudasiunen i

azaanlunisliuinag Uszreuliauimalaluszduinniige

o ‘
Y V|

Uszihuiiuszyvuiianuiianelagede 3 duduSsinunlides dsll dudvuil 1 Ussiau
‘AanmuazAuiuaisvesgUniniuavinlaadianvsednd’ (dade 4.59) Suduil 2 Ussiau
TILUUATAUNAMIIEIU e-Services WBaAMTIINTEAUANRBIIUNTT (AuadY 4.58) WAzduUAUT

3 Ussiau 'mutauvesteuansoduang/aauinny (Aade 4.57) awaau

3.3 nan1susiiuaunewe lavesUssevsuAanIs uInIs lun1sRandn@ig 9

A1519% 14 agunanisuszliuanuianalalunisiivinasluudazany

FunNITUILNT fiu A Fruanudt

Uszunmsdssidiu LasAUABUNS Eavat downens  wazBesnuan Aol
(AZUULLAN 135 AZLUL) Tu3nns Alvusnms Tusnns AUFLADN (1fiy = 135)

(1A = 30) Wy = 40)  (fu = 20) 1y = 45)
1) winuuimsngmang 2T 36.38 18.15 40.98 123.28
(92.56) (90.96) (90.76) (91.06) (91.32)
2)  umuselaients 27.77 26.81 18.60 a0.77 123.95
(92.58) (92.02) (93.01) (90.61) (91.82)
3) Al MIvesyn 27.29 36.32 17.78 40.23 121.61
Ugndaneadny (90.96) (90.79)  (88.89)  (89.40) (90.08)
4 OUAUNRINYIYT LAY 27.00 36.12 17.69 40.02 120.82
RRGEIEFLAGH] (90.00) (90.30) (88.44) (88.92) (89.50)
. 27.46 3641  18.06 40.50 122.42

18
(91.52) (91.02) (90.28) (90.00) (90.68)
e : Twandu (.....) Wuaniisuiovas

A15199 15 Agdranisussdivszaunaniwlunislivimsluudasenu

Usziiunisuseiu AZIULLRAEY oL 3
5 — AALUUTIYAY  STAUANIN
ASUUULAY 135 AZUUY 19 4 A1y
1 uiuusnsngune 123.28 91.32 9
2. umnunelivients 123.95 91.82 9
3. wiulesn nsvesunaUgndaneaing 121.61 90.08 9

B P = e B o F g s, B B : "
swaumsdszdivamufanelaslums s mesvesesdnmsvivsaruda aidou dwnerha Sandndod fuau 2566



MU o

UsziaunsuszLiiy ATLUULAAY oL .
. 5 . Anduioeas  STAUAATN
AZLLUULAY 135 AUy 914 4 AU
4. AR YTULasaTERn sEIAN 120.82 89.50 8
1ade 122.42 90.68 9

A9 15 agunansussfivauismelalunislivinisluudazaiu dinzuuuadeilsd

TumsgdununmanamnvesmsUszdivamunwludiiusng q luansedn 16

A151991 16 agunamsusziiuanuiawalalunwsiuvesnsliuinng

= a
AYLLUULRRSY ALy

Usziaunnsusziiiu ATLUULAL . 3 FEAUAMAW
Y4ngal Souay

1 Frunssuiunisuasdunaunis 30 27.46 91.52 9
Twusns

2, é’ﬂuﬁwﬁwﬁﬁﬂﬁﬁmi a0 36.01 91.02 9

3. AUPBINIeANSIRUSAIS 20 18.06 90.28 9

4. fuaaiuuasderuaeany a5 40.50 90.00 8
d@xaan

3734 135 122.42 90.68 9

9710915199 16 ajUunani1sussliuadunanelalunisliuinisluamsauves
aeANITUINITEIuAUalUsufou wuddnanisuszdiuauweanelaneaA1A LY
Wiy 122.42 9 nasuuwin 135 azuuy Aadufosas 90.68 aunwmsliuiniTszau

9 Fuluszauqauniniigeann Taeiivsudulunisuszdivauninegiszdu 8 uay 9

3.4 agUnan1sIvY
nsiAsIzdszAuauianelaveinquiiegwlsrrvununlduinisiesdnsuinsdiu
frvalUatindou NaRenIsUSNITAIUNSEUIUNSHAZIUABUNIT HUS NS ANULBINI9NISIIUSANS

s

AU MTNIRIUTNNT wavsnuanuikasdeIuwlsALaEaIn IHaMTIATIEN Al

.2 : R . -
swnumsdsziiuanufanelalumsliudmvesessmsuindiudwa lilnidou sunoeha Savdaded i L0 2566



MU ”

1. ixﬁ‘ummﬁawﬂwa&@ﬁmsﬁﬁsiams”lﬁu‘%m‘i
Q’]ﬂNaﬂ’]S‘U‘imﬁui‘éﬁﬁUﬂi?MﬁdW@lﬂ%@d@U%miﬁﬁﬁi@mﬂﬁu%m‘iWUﬁ”IEE%JUU%ﬂ’I'iﬁﬂ'J"mﬁﬂ
walasarpzuuwaie 122.42 Aadudovaz 90.68 AMNNYBINTIIUINSUIEAU 9 Tawazidon
wiazey fall
1) Frunszuaunisuaztunaunsiiuinig wuirdinuamnsliuinislusysiv 9 pzuuy
Wiy 27.46 Aadufesay 91.52 ﬂimm"uﬁgq’w%mfiﬁmmﬁqwaiaqsqm Ao Usuiiu
AAYAINT S SUIINMITUSNISURaYURBY’ (Flade 4.85)
2) Frudvhdiglduinns wuidiannmsliuinslusedu 9 avuuade 36.41A00u
Yovar 91.02 UszifuigFuuinisiianufiewelagean Ao Ussidiu 'yadn viaed 9191
waznIsrousuvendmini' (Auads 4.75)
3) dudamenstiuinag wuiiiaunwnistiuinislussdu 9 esuuwadedady 18.06
Yowar 90.28 UszifiuigFuuinmsiawianelagean Ao Ussifu dnnsussandusiug
Paamanisliuinisunussewy (Awds 4.63)
4) Frusanuiiuazasdiulsanusazaan wuidinunmnsliusnslusyiu 8 aviuwads

Ay 40.50 Sewar 90.00 UsziAuigsuusnsfiarufiawslogedn Ao Uszidu 'Raunm

uazANUivaivesgunIaiuaziAIaBidnnselind (Anads 4.59)

2. szduaruianela SuunameuRliusang feil

1) swdmuinisnguane giuudnsiiauiionels ddezuuumaie 123.28 Andu Jouas
91.32 AaunInrean1siiuInissedu 9 lnsusuiduiidanuiawelauniian fe
funsTuumsuartunaunsiuing Andudosas 92.56

2) ususwldvisend duuimsiruianela fdezuuuads 123.95 Anduiosay
91.82 AN MYaIn13luTnssEAY 9 TneUseidiud finudanelauiniian fe
futesmsmMsiuins Anduiesay 93.01

3) udulest nsvesygnUgnasieaine ffuuintsiarudmels deevuuueds
121.61 AmluSovas 20.08 AuAmMBINsIRUIASSERU 9 Tneusuduifiannsmanela

o = % o ¥ a a o @ w
NN A ATUASTUIUNSHALTURBUNSIUUSNIS Anluspuas 90.96

- 5 v e a7 o ¥ 6 i s o i o
normnslisdvanuiiaweloilums i msvasesdmasvsdudwa llahfou sunerha Saniadeslni ALENa 2566



MU "

4) mu@’huﬁ'wmﬁu**uuuaxﬂi’ﬁﬁm&é’mu sﬁ’w‘%miﬁmmﬁawala HA1ATWUULAEY
120.82 Anudosay 89.50 aunwussn1siiuinisszdy 8 lnslszdudisinnuiiwels

inniign Ao fudmihdighivinig Anduievas 90.30

3.5 azUseasdunvasmsusaiiuauiiswalaniunisia 4 A
namsUsziiussiuauiianelaveauinsiifidenisiiusnsnuindiuuinsimiuiimels
ferrzLuuRdy 122.42 Aadludesar 90.68 AumweINIsuINITIEAU 9 Hisoaviduausias
LR Sl
(1) SUMUUINITNMINY
1) &runsEuiunsuazsunaunisiiuinig nuissanvudieufisnela femaziuy
wady 27.77 aavluSavay 92.56
2) drudmindglduinns wudussrrulianuianela freAAzLuLLRiY 3638
Anlusagaz 90.96
3) grudsananisliusnng wuinussmouiiauiinela daeaiaziueds 1815
Andusouas 90.76
4) Frudanuiinazdesiuieauazadn nunussevuiiauianeala med1AziuL
Loy 40.98 Anduiouas 91.06

aUuszmudliuinsiinwitswelasenuduuinsngyine vesesdnsuinisdau

fualtsirdou frazuuuiady 123.28 Anlufesar 91.32 Auniwvaansliuinsszdy 9

(2) suduswlansanne

1) §IUNTTUIUNISHAZIUABUNITIIUSNNS wuissraudiauianela mginzuuy

a 2,

wae 27.77 Aadudeuaz 92.58

2) g liuInTg wurUsEruiinuianela daoA1AzuLLadY 36.81
Andusenaz 92.02

3) grudeanienishiuinig nuituszviauliauianels FroAIATLLLLAAY 18.60
AnduSesay 93.01

4) @rudniuiinazi sruneadnuasaan wuInUsevivuiinuianela seAAzLuY

wis 40.77 andludevaz 90.61

) i = s S g B . . =
swaunsdseduardianelaluma i msvetesdmmuimsdudmwa laihieu dwnerhs T dades v fuEe 2566



MU "

aguUszrvugliuinislinnuiaweladevnudusgldvianiy vesesdnisuinsdau

snua Tsundou deazuuuiade 123.95 Aalufauas 91.82 AMNIWYBINTIAUITNNTTEAU 9

(3) udulest nsvesygInUanasioaing
1) #unsEUIuNaTTuRauN iU wudUszvuiinaiienela daoAasuuy
Wi 27.29 Andiudavay 90.96
2) ﬁmﬁmﬁ’qﬁé‘lﬁu’%mﬁ wudUszarvudauianels daseirsuunndy 36.32
Amusauay 90.79
3) grugamianisiiusnig wuliusssivuiauianels daedirzuuuade 17.78
Andusauay 88.89
4) Frudauiiuazdssruteanuazain wuiUssrvuiianuianela deaasuu
lds 40.23 Andudovas 89.40
agutszrvudlduinisiianuianelonasmudiulesn nsvosugiaugndsdoaing
vet9eAnIsUSMsduiuallsinfou frezuuuaie 121.61 andudosaz 90.08 amnwvas

ANSLAUSNIS5EAU 9

(4) UAMURRILYNIULAZHTHANITRIAN
1) #unszurunsuazsunaunsiuingg wuiUssrmuiinuianela sosazLuy
Wwaw 27.00 Andiufesas 90.00
2) é’a”mta’fmﬁﬁﬁ;ﬁﬁu‘%ms wuTUszsvuiauiawels daoAtRsuuLRdY 36.12
Antdusenar 90.30
3) @ureaneniIsiiusnns wudndssrvudinuianele dasAtATLuLREY 17.69
Anusasaz 88.44
4) Frudanufinazdssrulsanuazaan nuitlszvudaiuianele feeiazuu
iy 40.02 Anfludonay 88.92
a3uuszyrgug lduinisiianuieswaladariud uwannyusunazaiadn1sdeay
yasasdnITusvsdrudvalisiniou Saazuuuade 120.82 Aadufesay 89.50 aunmaas

ANSIAUSNNT58AU 8

-
o 3 o g e ¥ 3 o ) ar
Terunitizdiuanuiiave lalums S mvesesdmsusmaawdualdahiou sunarhs fandadoaln AuBoU 2566



MU

3.6 anUsewna
PnnsITedsdseanuftanelavedFuuimsididenisliuinsuesesdnsuinisaiy
srualteidou smdiuinshineduneiuiy dil
PnansAnIRInandinu fFuuinsinlivinsdnlvgiirnuiiswelasonisliuins
vososAnmsUTmsansuallsindou aglussdumnniigslunndiu uansiresdnisusmisdiudiua

Waideu Bandnuariadelunsliuinsussrmuludiuvssnaulunsuf i weldiainua

¥
o o o

LAEIUSINDE 1995999 MR a1 UTETUNUISUUS NSRS UANNAEAINLAESIALS 1RSI UATTL

#8115 wazlesuanuauivlagenndaafundnnisusnNsaIsIsas FUAAT WS LI INUITIVe

v
o v =

gaAn1sUSMsEumualdaihieou drnunsenindtaufeiuins Jehligiuusmsdiulvagiia

auanelavaziinnudnifnadmihanliuinis

3.7 Horauanuzigafiunisliuing

msUszdiunamuRawelavesssrmuitsensliuims Sienussasdlunisfineiiofne
sziununmuenuiwelevesUszrvuiiinonisliuins wassunsuiawigUasiauas
Towauouusidsionisliuimsvesesdmsusmsdsvalvniiou neifisnsfnusadouisns

@

FAuriensiassitayaldauiina (Quantitative analysis) semslduuvaauniy wazn1sinsiz
Tayalfannnin (Qualitative analysis) ArenisnaudauUateln 31nnsluuuasunIunINn
wolaveUszauszneuiy Tnofinansane fail

aefnsUimsdusuallaideu endneardiunuisuuinissel 4 e fe

1) WU MUY

2) rudusslgvions

3) walest nsveaymugnieneasng

a) mu@ﬁuﬁwuwm}uumai’a@iﬂﬁﬁqﬂu

INHANITITULAAILLIALIT BWUINIINTITUSUISTANISIUNTIAUS ANSTUR999ANISUS I SAIU
avalvadnseu luns 4 s ademnuianelabifuussrrugFuuinsriessauamninnis iuinig

wiiu 9 Fauszduamnmitgann daiussdnsuimsdishualinihiou assWauinmuninuay

. v
= = o

WAIFIUNTIHUTNSNASIY uwazminhveyaildvnauddeilvldwauwasusuusddudssiu
A9 9 tieasauianelaveslssrsul Suusnsliansausingranuianalafidseasdnns

vsysarusnvalusinseu liunndu

- = v a < a . o . 3w s oo w o " o
swanumadizdunnuiene llunsTHuSmsvesesdnsuimsdudwa Tlahdou sunerha saviaoa Tv AUEBH 2566



MU .

wuutdualasinisuazauU T

1. ¥alaseans
lasanasusziiiuanunanelavesu sz suin 19 o015 U 11591089 IUEA NSUNASD S

druvinanuy Usyanteudssunn 2566

2. nSnwlAsenas
2.1 S94AIARTIANTE AT ITEWA VBIUN 5NISUANVIINEIaBLILY

2.2 s9amansnsiiig il wddnens  seuavdnsfivssyueimsuAwisymalne

3. {iulnvaulAsaNIs

3.1 S99ANAMNTIANTE AT.ANTWIY WHUTY  TIMILASINAS

3.2 94MENTIANTEAITY wawingans sosmthlassns/inidauazUszdiuna
3.3 UNEERINWE ﬁ’%’umﬁm UnMdsuazUszdiuna

3.4 wnivied vawinens UnszuvasaUnALa e N sieya
3.5 UnaItdR ¥ewe Wvihigsnslasns

4. VANNITUASARANA
WIAUIALaZaIANISUSMsEILAUa Wunissnussrnsunasesdiuieiiu deansudaasy

N15UNATDIAIUN I U NTENSUMIAINE NIRRT UL oAU AsunUses1auluseausaiua

o o

UsenaumeuIvisiaaug mmmmmlnmnﬂu@'ﬁwﬁaa51; wagindnauavnnm Anaatalu
U oo o e o I 2 Y o - v = 2,
ASHAUIASTA EﬂiJ’]iﬂ'ﬂ@‘UiUﬂ”ﬂiJ(ﬂENﬂ']3“U§J\‘1Qll’l'iU‘Uiﬂ’l’i‘VlLﬂuﬂ‘iz‘iﬂ‘dulﬂaﬁ’ldﬁmﬂ ulueny

Aedn1s Bainnudnluedsdeiidieainsdrseanuiionels Wusiusudeyamsliusng ey

2
v oW

MAIRAMN NLAZINATEIUM TSN SUszne Teedivsziiunuionelamusingg deil
1. AIUNTYUIUNITLAZTUABUNIST IAUS NS
2. AUIBIMINTIAUSANS
3. U LUSNNS
4. FNUANUTILAEEISUNIEAINUFLAIN
o s = ) 2w - ] o w
nsdImiawela wasiiuruTdeyanUszsnudenandiedull Wunaladdglung

RN WLAYINIATEIUNSIUININALY lagldieseslialuwuuasuanu lunisaeuntuaufeiiy

uagilutsvifudunivalszasudSuuinns ieldlddoyaanimainuduassvenisliuinis

= = ¥ a s o ' s y E o - ¥ woa ' o
swnumsUszdivanudaralilun nIHIImsvsIsRmsYs vsdrudina Wahiou dunerhs S Tados vy Ny 2566



MU 1

ndian udnhuussulana Jieszing efusiena uazlvidaduauuy Saudundnnisvnedanns
dun1533y aguilumanisussidunnuianelaveswszavuifinonisliuinig Aaunsadmniu
w1 lUNITIMVUALNUENEANARS Y5 8T IUNUNaENSNITRRILIDIANTUAASDIAIU B IhY

M gIfuA AN MmN TIRUSNsUsETITY IWeUTUUTINTITUS NS wazenszaunIsliusnig

2
=

Uszwwuldiiussans nmannd sy cﬂau%’ummﬁa&mwaa@’m%’uu?maﬁLﬂuﬂswwulﬁﬁw
snvisamnsmirlddundngunssnsdanmsusaduilevefulusstausysd mufdied 1 G54
2 fiiduamunmuninsliuing melivdninust Seule uagisnsimueatulsslevineuwnuiy
Hunsalfimuduiidnyundutussiassdddmiuminaudnsieiu gna wagmineuiiaes

29ANTUNATDIAIUNDIDU W.A. 2558

5. Inquszaed

5.1 Lﬁaﬁﬁwmmﬁwdwaasﬁ'uu%mimﬂwmmwummmauaza&ﬁm3U'%miaifmsi’wa
Tuwniuiismiadodn Sminuisesany wazdaninawu

5.2 W ethuafilduidudid Taguaminassruvesnisliuinssnmizsnunauiauasy

IANISUTMITAIUAIUA TuenunTariad sl Jmiaulgesaay wazdaina

6. uaninadnazlasu

6.1 M3 UNANSETIIAURMELIVBITUUINTINMIIBUVAUIAUAL BIANTTUIN AU
fua Tuniuiimiadsdinl Smiawisesaou uazdavninayu

6.2 Unansaniunuu i duiuimelunm s uSSIANSTRNAUIALA BIANITUSNS
dausua Tuwsi uidmindodul Samfaudgosdou uasdantadmu Tldunsgruuazd

Uszansnm

7. A9n13AHUNNTIBLATUTIUNA

7.1 MyuadszrniLaznauiieg1emuvanneaia  lngAwinngns Taro Yamane
VNlATINIG

7.2 NMSEUNAUAIBENAIUNENN1TENAIBE 19U uYde (Simple Random Sampling) aa
dadruvpsdnuiudszng

7.3 mafudeyamemslduuvdnaanufiaelavesdlduinsAnluiesay 5 vesdwau
Uszannsiavae

7.4 myiwziveyaldanmathuuudeuniy weszilaglusunsudssdiuaiufianels
Usgnvu fernadanldloun Anadisiavadin (X) wardiudeavuinasgiu (S.0)

7.5 snguRan sIveLasUssdlung faasrnsUnATesdIuneIny

a & s I JN 7 S B , .
swaunsiszduanuive liluns Idui nsvesssamsuTnadudna llahiou dunoshs Sanindaalmi AU 2566



MU

8. 52EZLIAN NISANLHEUSIY

Wwauma1au 2565 - fuEYY 2566

Y do o
9. wunantuaulasanig

i
LY Qs =1

9.1 WIAUIALAZBIANITUSMITAIUA VA Tueiuns smiawie sl
9.2 WFvauazesn1TuIMIsaIuiUa Tuweiundmindmu

13 '
& =

9.3 YIAUNALAL DIANITUSYSAIUATUA LS NUAT I IR g E o

10. sudszanaslunisandiuau

Aldanglunisadurnuniatuaafiundamin fed

52

3. 3e el AU | Aukdesdeu
PR R FRIRTORT IWIURY | IR FIUIUEY
(u ) (U ) (um)

1) ArmauknuidnIdonazdiziiuma /Unszuu 6,000 6,000 6,000
asaumauayInensteya/dmihiigsnislaseinis
U 3 AU
3) AnAnENdnAnwYIg U iR A UTE1529 5,000 6,000 7,000
uaziudayavnUszevulsuuingg
4) AT WMAIL/AUSHITlATIN S/ N anlusuns 9,000 9,000 9,000
Yz uaUnanelaus sy /AnMT1saunas
YDLAUBDLUE
5) Ardavilend1snigsieuna/dan-aunsal 3,000 3,000 3,000
sufiunu/Anrefoansuazusyaunu

sauviavan 23,000 24,000 25,000

11. s1euaTUNalATING

Favins1eurani1sUsLEium LN awe lare U T T U a8 NN MUS MM TINNUREILBANS

UnAsesdiunnitu Uszantsuusesnm 2566 3w 3 Lay

(589ANERSIATE AT ANTWIY WIIUTL)

FIUNLASINNG

] - . - T T,
ERGE] Iuﬂ1iﬂ?:mH’FITIIJl\d‘ﬂ€13111ﬂ131ﬁ117 MIVTIDIANTIUTHITAIURITUD lﬁau 10U 8 !Lﬂfl&f'ld ﬂ\ﬂﬂjﬂ'ﬁﬂ'ﬂ‘ﬂﬂﬂ

LB 2566




MU :

wuugaunuAMuRawe lavaslszesusantslvuin1sanuL ey

DUAANFUIR oo, T oy e

DINTO . UsznTaudseanm 2566
o &
ALY
wuuaRLnINYL AnWiuHEadnwianuianelavervszvivulunisuunseineidnsunasediuris iy NIABY

guvgsuMEaLAELTuS Lﬁar’fimhﬂwu’ﬁﬂﬁuawj%’uﬁ‘;:: upzvianAuamNITIUEN e MBI UBIANTINATD IR
wuathy 3 mev &l

paud 1 Feuanluvaaipounuuaauniy

fauit 2 Amnuiavelareslszntuiinenisidusnsuatedniunasasdrudinsiu

Paud 3 TowEusnuELuInT IE M UNTRLAN 1 U3 nsn seesnsUnAsasd ity

R TInenduuld
aaud 1 ﬁagaﬁﬂﬂwmémauwnaanmu
TWsmiuedesane v adu O
1. w"ﬁ' S 5 adwlszdn
2. dwauadiisuuinsdet ] 1) tnwmsns
O 1) daanin 3 ade O 21 sughaily
0 2) a6 a%a 1 3) dvnesagen
O 3)wnnds 6 ada 0 a) shwesgsio/gusznaums
3. dawatiumsdhiuuinig 01 5) andharminauuien
O nsso-1200u L &) Susrema/igiamia
02 13.00- 1630 u. 03 7) 8u 9 AUSRTY o)
L 3) usniansients wiadnaaaidimbsenlivinsluiivi 6. ssAUATSANEN
4. swidaisdoiou [ 1) dndnsiseudnwinoudu
O 1) énn 5,000 1w [ 2) sseufnuwmausiu
(] 2) 5,000 - 9,999 v [ ) Ssodnunawlans wis 1
[ 3) 10,000 - 19,999 v 0 a) auSeyann wia Uha.
0 4 20,000 - 29,999 1w 0 5) WSeyeyed vmaansn
1 5) 30,000 v Fulal 7. WA
0w [T waa
aaudi 2 Arwiwmsliveslszrvuiifidenslivinsvesednsunasasdiusiodiy
2.1 Winssydnwauzdrunuivinuduuinis I@andios 4 iy
O v swsndmsaguns O 2) nwsumadoy 0 3) srudrunnsfinn
O &) sudumnsrsuge 03 5) s sldviond 0 6) nududsndoumazanivia
O 7 swshilest sasyesygywnigniaioatne L &) visumisihwanuazaaluiiasisuy
U o) wsunais wiatioafuussimansisusds 0 10) sudhusinnnguusasaiadnisdsny

2.2 Wsanaasanufaiueasviny leenslidudiasuuuannusigs Ui

srAUAsuLY | = fiswalidesfian 2 - dawalwias 3 = fwelauiunan 4 - fawalann 5 - Hawalaunniiaa

' a 1 a - -4 o 2 -] " ar
swnumnlszivanuimalaluns i uSmsvesednmauwsdiudwa Tlaideu sunerhs faniadosing U 2566



MU

54

a =
TwmiUssidivanuianala

-
ﬂ”wuni:uwmsLaawuuvmums'lﬁu'%mi

ANLAALIUUDIURUE Ikkﬁﬂd’(‘l UADUN :h‘U‘Sﬂ"Iq

m ;Luu*nmﬂmvuutm"wmu

z =
sEAuATUAIwala

2
3 sl RN MU sue ar T umay o -
4 armazansIsmitiunisliuing -

5 iszuunsbiusmseuddunou-uda

6. diguduinissawuudingda (One Stop Servics) 1 ummslrmm LATANURILNTS

Tavsnsundssamu

sudmihiiglfuinig

14

uABn ¥3f 1191 warnsdsuiuveuitmi

N

ﬂ"lﬂw‘iﬂ']ﬂﬁﬂ?’ﬁ L‘ﬁ;ﬂ“ﬁhﬁU?ﬁﬂ'!uﬁi"l‘ﬂﬂ’l?

Ao ilala PwnssRadafulunslian

| W

ﬂ’nm‘nmgnama.,mmwsa;ﬂumwgumwu

v

ﬂTllﬁ ﬁ?']llﬂ'\?l']‘iﬂluﬂ’ﬁa3'U'l‘c'J’iJEI§.I'1 gasnsmaudadnotu

6.

dwhilaranenalunisldusm SWARSLUTATS

L%')"mﬁ'\ﬁﬁmm%aé'msiqa%m“i.umsu‘fjﬁ‘ﬁam

AIOMNLATWAAINVANT MG 1y nsTiduusds wianvrnsanuuu s lbun

EiuLsms

#rudasnansiviuians

ImaUsgduiustemiansidudnswiss sy

fiauvainuaigeastamanslweing wiu edny Gulss facebook Line OA

N U s LS INLE 2 IR IR DA R 8N 15U A ST T

2w rule!

u‘nmman’lﬁwmm‘sﬁsvmmmaﬂamuw UDALIATITANT :ﬂmmuﬂwmw

Huanuiiuasdsuneaugzaan

1.

fwanrdumeulunindnuusne wiauthuaiuie

2. mﬁ’mamuﬁuaxqunsnjazmnﬁiams‘lﬁu?mi

3. aunwuasausisveaUnsaitaziaisdidnnaatiind

4. fSzUUAIEUMAMLIN e-Services Liipanm1sling s uinsas ans

5. ﬂ'nu%’mawmﬂ'mam%aa"amw/igmu‘%ﬂfls

6 AWV IEIT NEAINAE AN 4 15U R20050 Woarn Adentadafiam
N35817 WIFI wtugsaduuinig a4

7. dnginim 82018 viwn)

8. mmm:u'wamaaﬁaﬂﬁzﬂwﬁuﬁm‘/@ﬁauastana'wmﬂu.wi‘rwm:?

9, é‘m’lﬁﬁamuﬁuazﬁaﬁi’mmm'mazmna“'nﬁuﬁgﬁ /8RNy

v

-

aaun 3

fatauauuzuymdmiunswa s iusnsve wsnsUnnis wdruiadiu

tavounszAMBLE sivinuldnsanidoyadiiuussTov

= = W o= 3 = : ) THE - ¥ oa o '
5"1{131H!ﬂ?‘ﬂiﬁ'nlijHﬁ]'ﬂl‘ﬁQWﬂiﬂiuﬂ??iﬂﬂ?ﬂ??il?}Jﬂ!ﬂﬂ wuimisaaudwa ldaihseu sunarha WW"JF]W!NiHH

AuBaw 2566






